YTBEpXaeH

Bankom Poccun

(MpoTokon

N KOHIM-22 ot 22 nioHs 2017 1.)

BA30BbIA CTAHOAPT
3AUWNTDBI NMPAB N UHTEPECOB ®U3UYECKUX U IOPUOAUYECKUX
UL - NONYYATEJNENA ®UHAHCOBbBIX YCIYT, OKA3BIBAEMbIX YNTEHAMU
CAMOPEIYIMPYEMbIX OPTAHU3ALIUA B COEPE ®UHAHCOBOI'O PbIHKA,
OBBLEANHAIOLLMX MUKPODPUHAHCOBBLIE OPFAHU3ALIUU

HacTtoswmn 6a3oBbii cTaHA4apT 3alMTbl MPaB Y MHTEPECOB (PU3NYECKUX U FOPUANYECKMX MWL, - NofnyvaTenemn
(PUHaAHCOBLIX YCIyr, OKa3blBAaeMbIX YfieHaMK CaMOperynmpyembix opraHusauun B cdepe (UHAHCOBOMO pbIHKA,
06beguHsALLMX MUKPOdMHAHCOBbBIE OpraHn3aummn (ganee - CtaHgapT), pa3paboTaH B COOTBETCTBUM CO CT. CT. 4, 5
depepanbHoro 3akoHa ot 13 wmona 2015 roga N 223-03 "O camoperynupyembix opraHusauusix B cdepe
rHaHcoBOro pbiHKa", PepepanbHbiM 3akoHoM oT 2 utonsg 2010 roga N 151-®3 "O mMukpodmHaHcoBON
[esATenbHOCTM U MUKPOMHAHCOBLIX OpraHusauusx”, YkasaHnem banka Poccum ot 30 mas 2016 roga N 4027-Y "O
nepeyHe obs3aTtenbHbIX A4S pa3paboTku camoperynMpyeMbiMn opraHusaumnsvm B cepe hrHaAHCOBOro pbiHKA,
00beguHALWMMN  MUKPOOMHAHCOBBIE OpraHusaumn, KpeauTHble NoTpebuTenbckne koonepaTtuBbl, 6a30BbIxX
CTaHOapToB M TPebOBaHMAX K X COAEPXKaHUIO, a Takke nepevHe onepauni (cogepXaHum BUOOB AeATENbHOCTM)
Ha (OUHAHCOBOM pblHKE, nognexawmux cTaHgapTusauMum B 3aBUCUMOCTW OT BMAA OEATENbHOCTU (DUHAHCOBLIX
opraHusaumn”, YkasaHnem baHka Poccum o1 3 deBpans 2016 roga N 4278-Y "O TpeboBaHUSIX K COAepXaHUIo
©asoBoro craHgapTa 3awuTbl NpaB U UHTEPECOB (PU3NHECKMX U IOPUOMYECKUX MWL, - NonydaTtenen pUHaHCOBbIX
YCNyr, OKasblBaeMbIX YrieHaM1 CaMoperynmpyembix opraHm3aumi B coepe (OUHAHCOBOrO pbiHKa, 06begUHALLNX
MUKpPOMMHaAHCOBbIE opraHu3aummn”. Hactoawmin CtangapT onpedensetr OCHOBHbIE NMPUHLUMMLI B 001acTu 3alumThbl
npaB 1 MHTEPECOB nosny4yartenen pMHaHCOBbLIX YCNYr U yCcTaHaBnMBaeT TpeboBaHus, KOTOPbIMU MUKPOMHAHCOBas
opraHunsaumsi 4oSHKHa PYKOBOACTBOBATLCS B MPOLECCE OCYLLECTBIIEHNST MUKPOUHAHCOBOW OEATENBHOCTMY.

maea 1. O6LWMe NonoXKeHns
Cratbs 1. NpeameTt perynupoBaHus U cpepa npumeHeHnst Hactosiwero CtangapTta

1. Hactosawwun CtangapT NpUHAT B LENsx:

1) obecneyeHus cobnogeHns npaB N 3aKOHHbIX NHTEpeCcoB nonyaneneVl d)I/IHaHCOBbIX ycnyr, Oka3blBaeMbIX
MI/IKpO(bVIHaHCOBbIMVI opraHmsaunamu;

2) npegynpexneHns HegoOpPOCOBECTHbIX MPAKTUK B3aMMOAEWCTBMS MMKPOMMHAHCOBLIX OpraHu3auuin c
nonyyarenamm (pMHaHCOBbLIX YCNYT;

3) noBbIWEeHNsT NHPOPMALIMOHHON OTKPLITOCTU pbiHKA MUKpodMHaHcupoBaHus B Poccuiickon ®epepaunn, a
Takke NOBbILLEHUS YPOBHSA (PMHAHCOBOW rPaMOTHOCTU U MHGOOPMUPOBAHHOCTY nostydatenen MHaHCOBbLIX YCyr O
0eATenbHOCTN MUKPOUHAHCOBLIX OpraHn3auui;

4) noBbIWEHNS KayecTBa (PUHAHCOBBIX YCMYr, OKa3biBaeMbIX MUKPOMUHAHCOBLIMU OpraHvM3aunsiMi, a Takke
cos3gaHus ycnosuin ana  adpdEeKTUBHOIO OCYLLECTBAEHUS CcaMoperynupyembiMyM opraHusaumsmm B cdepe
¢PMHaAHCOBOrO pblHKa KOHTPOMSA 32 AeATESNIbHOCTbI0 MUKPOOUHAHCOBbLIX OpraHu3aLmin.

2. CTaHgapT OCHOBbIBaeTCsl HA HOpmax 3akoHogaTtenbcTBa Poccuiickon ®epepauun.

3. CtaHpapT obsizaTeneH K MPUMMEHEHUI0 MUKPOMHAHCOBBLIMW OpraHn3aumsiMm BHE 3aBMCUMOCTM OT MUX
YNeHCTBa B CaMOpPErynMpyemMon opraHvsauuMm u genctByeT B 4acTu, He NpoTUBOpevalleln 3akoHOAaTenbCTBY
Poccuiickon depepaumu, BknoYas HopMmaTuBHble akTbl BaHka Poccuum.

4. MvkpoduHaHcoBas opraHusaums obsizaHa BKNOYaTb B OMOBOP C TPETbMM NULOM, OEUCTBYIOLMM MO
MOPYYEHWIO, OT MMEHU WM 3a CYET TaKOM MUKPOMHAHCOBOW OpraHu3auuun, nonoxeHusi, obasbiBalolime Takoe
TpeTbe Nuuo cobntogatb TpeboBanna HacToswero CtaHgapTa.

5. MukpodmHaHcoBasi opraHusaumss obszaHa obecneuntb cobnogeHne TpeboBaHWIA  HacTOSLLErO
CTaHgapTa TpeTbyM NULIOM, AEMCTBYIOLLUMM MO NMOPYYEHUIO, OT MMEHU U 3@ CHET MUKPOMHAHCOBOWM OpraHusaLuu,
B TOM YMCIie Ha OCHOBaHWM rpaXaaHCKO-NPaBOBOro AOrOBOPa Uiv JOBEPEHHOCTMU.

Crartbs 2. OCHOBHbIE NMOHATUSA, UCNONb3yeMble B HacTosilem CtaHgapTe

[ns uenen HacToswero CTaH,u,apTa MCMNOoJb3YyKTCA Ccrnieayrumne OCHOBHbIE NOHATUA:

1) nNWYHbIM KaOWHET - WMHGOPMALMOHHBIA PEecypc, KOTOPbI pa3MeleH Ha oduumanbHOM canTe
MWKPOMMHAHCOBOW OpraHunsaumm, NO3BOMSAIOWMIA NonyvaTento (OMHAHCOBOW yCcnyri nonyyaTb MHGopMaumio o6
UCMOMHEHUN UM CcBOMX o0bsi3aHHOCTEM Mo pJgoroBopy 06 okasaHuM (UHAHCOBOW yCnyru, a Takke
B3aMMOOENCTBOBaTb C MUKPOMHAHCOBOW OpraHM3auneit NocpeacTBoM oOMeHa CooBLLEHNSIMM C UCMONb30BaHUEM
WHOPMALMOHHO-TENEKOMMYHMKALMOHHOW ceTu "UIHTepHeT";



2) obpawieHne - HanpaBneHHOe B MWKPOMUHAHCOBYIO OpraHusaumio noryyatenem uUHaHCOBOW yCnyru,
npeacrasutenem nonyyatens guHaHcoBon ycnyru, baHkom Poccum mnu vHbIM YNONHOMOYEHHbLIM OpraHoM WUnu
NMLIOM B NUCbMEHHOW hopMe Ha ByMa)kHOM HOCUTENE U B BUAE SNEKTPOHHOTO AOKYMEHTA 3asiBrieHune, xanoba,
npockba nnv NpeanoXxeHue, kKacarLweecs okazaHUs MUKPOUHAHCOBOWM opraHu3aumen (oMHaHCOBbLIX YCIYT;

3) OHManH-3aeM - Jorosop MUKpo3anma, 3aKmMYEHHbIN c Ncrnonb3oBaHMeM
WMHPOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "VIHTEPHET" UNN MHLIM pa3peLlUueHHbIM 3aKOHOM Crocobom, npwu
KOTOPOM B3auMMOAENCTBME nonyyaTens oMHaHCOBOW YCNyrn ¢ MUKPOGOMHAHCOBOW OpraHM3auuen ocyLLecTBseTcs
OUCTaHUMOHHO, M CyMMa 3ariMa Mo KOTOpPOMY NpefocTaBfieHa nonydarento oMHaHCOBOW ycnyrn B 6e3HannyHomn
dopme (BKkNtoYas NepeBo AEHEXHbIX CPeACTB 6e3 OTKPbITUS cYeTa);

4) odpuumnanbHbIi canT MUKPOUHAHCOBOW opraHu3aLum - cauT B MHPOPMAaLMOHHO-TENEKOMMYHUKaLMOHHOW
cetn "VIHTepHeT", cogepxalmn UHpopMaumio 0 AeaTeNbHOCTU MUKPO(MHAHCOBOW OpraHM3auuu, SMneKTPOHHbIN
aZipec KOTOPOro BKNOYaeT JOMEHHOE UMS, NpaBa Ha KOTopoe NpuHaanexat MUKpOodMHaAHCOBOW OpraHu3auuu;

5) nony4vyarenb d)MHaHCOBOVI ycnyrm - (*)I/I3VI‘-IGCKOG nnuo (B TOM 4ucne 3aperncTtpmpoBaHHOE B KayecTBe
nHamemayarnbHOro ﬂpeﬂ,ﬂpl/lHl/lMaTeﬂﬂ) nnn rpungn4eckoe nuuo, o6paT|/|BLueec;| B MVIKpO(*)I/IHaHCOByIO
OopraHn3auuio ¢ HamepeHmem nony4vnTb, nony4yawwiee Unn nony4vmseLiee d)I/IHaHCOByPO ycnyry;

6) POS-munkposaem - [feHexHble CpeacTBa, npefocTaBrneHHble MUKPOUHAHCOBOW —oOpraHusaumen
nomnyyaTtento MHAHCOBOW YCMyrM Ha OCHOBaHWM [JoroBopa Mukpo3ariMa 6e3 obecneveHus WCNOMHEHUs
0653aTenbCTB NO TAaKOMYy AOroBOPY B CHET onnatbl ToBapa (paboTbl, yCnyrn) NOCPeACTBOM NepeyuncneHns Takux
OEHEXHbIX CPeACTB MWKPOMMHAHCOBOW OpraHm3auMen Ha GaHKOBCKMW cYeT npogaBua (MCnonHuTensl) Toeapa
(pabortbl, ycnyru);

7) PecTpykTypusauusi 3a00JDKEHHOCTU - pelleHne MUKPOMUHAHCOBOW OpraHu3aumMm B OTHOLLUEHWUU
3a00JPKEHHOCTU MonyyaTtens (oMHaHCOBOW yCryri, Brekyllee M3MeHeHNe nopsaka n (Mnu) cpoka Bo3eparta 1 (1Mnm)
pa3Mmepa 3a00JPKEHHOCTU, B TOM YUCIE MOSIHOE WM YaCTUYHOE MpPOLLEHME CYMMbl OCHOBHOrO gonra u (nnm)
HaYUCMNEHHbIX MPOLIEHTOB, YMEHbLUEHWE WM HEMPUMEHEHWUE HeyCToWku (wTpadpa, NeHn) 3a HEeCBOEBPEMEHHBIN
BO3BpaT CyMMbl 3anma (B TOM 4YMCrie MMKpO3arima), paccpodka u (Unm) oTcpodka nnaTtexa, 0Tkas OT NPUMEHEHMS
Mep MO B3bICKAHMIO 3a00/MKEHHOCTY 6e3 ee NpoLLeHUs;

8) camoperynupyemasi opraHusauus - camMoperynMpyemasi opraHmsauus B cdgpepe (pMHaHCOBOro pblHKa,
obbeanHsLLLan MUKPOUHAHCOBBLIE OpraHn3auuy, AencTByoLas B cooTBeTCTBUM ¢ PeaepanbHbIM 3akoHOM OT 13
ntona 2015 roga N 223-93 "O camoperynmpyembix opraHmsaumsax B cdpepe (oMHaHCOBOro phiHKa";

9) cduHaHcoBbIe YCNyrn - YCryr no NpeaoCTaBEHN0 MUKPO3aiiMOB Monydyatensam (OUHaHCOBbLIX YCNyr u
(Mnn) NpMBRNEYEHUNIO AEHEXHBIX CPEACTB MO JOroBopam 3anma oT (pM3nYecKuX fnu,.

MHble NOHATMS U TEPMUHBbI FpaxaaHCKoro U Apyrnx oTpacnen sakoHopatenbctBa Poccunckon denepauun,
ucnonb3dyemble B Hactoswem CTaHOapTe, MPUMEHSIOTCS B TOM 3Ha4eHUMU, B KAKOM OHU UCMOMb3YHTCHA B 3TUX
oTpacnsix 3akoHogatenbcTBa Poccuiickon degepaumm.

maBsa 2. MNpasuna npegocTaBneHns nHopmMauumn nonyvatento
domHaHcoBOW yCnyru

Crartbs 3. MuHMManbHbI 06beM MHGOPpMaLMK, NPeaocTaBsieMon nonyvyaTento hMHaAHCOBOM YCIyTu

1. B mectax okasaHusi pMHAHCOBLIX YCryr, B TOM 4ucfne Ha oduumnansHOM cante MUKpOUHaAHCOBOW
opraHusaumm (B cnyyae ecnu MUKpodUHaHcoBas OeATeNbHOCTb OCYLLEeCTBRSeTCa C  UCNOSb30BaHUEM
WHPOPMaALMOHHO-TENEKOMMYHMKALUMOHHON  ceTn  "MHTepHeT"), MUKpOdUHaHCOBasi opraHmsauuss obsizaHa
pasmellaTb cneayroLLyo UHopMaLuto:

1) nonHoe W (NpYM HanNUuMu) CoKpalleHHOe HaWMEHOBaHWEe MWKPOMUHAHCOBOW oOpraHusaunn, agpec
MUKPOUHAHCOBOW OpraHmMsauum B npedenax MecTa ee HaxoxAeHus, agpeca 000cobneHHbIX noapasgeneHuin
MUKPO(UHAHCOBOW OpraHu3aumn, pexum paboTbl MMKPOMHAHCOBOW oOpraHu3auum u ee 0060CoBMneHHbIX
nogpasgeneHnin (pacnosioXeHHbIX MO MECTY HaxOXOEHUs COOTBETCTBYHLLEro 060Cco0neHHoro nogpasgenexHus),
KOHTaKTHbIN TenedoH, N0 KOTOPOMY OCYLLECTBIISETCHA CBA3b C MUKPO(UHAHCOBOW OpraHu3auunen, ouumnanbHbin
calT MUKPOMMHAHCOBOW OpraHu3aumm (3a WCKMOYEeHWEM CryyaeB, Korga Hanuume oduumanbHOro camTta He
aBnsieTca obs3atesnbHbIM), MHOpMaLuo 06 UCNoNb3yeMoM MUKPOMUMHAHCOBOW OpraHn3aumelnt TOBapHOM 3Hake
(Mpn Hannuum), o dakTe npuBMEYEHNss MUKPOUHAHCOBOW OpraHuM3auMen K OKa3aHuto (UHAHCOBLIX YCHyr
TpeTbero nmua Ha OCHOBaHWW rPpaXKaaHCKO-NpaBoBOro OroBopa Mnm JOBEPEHHOCTU, O PEMMCTPaUMOHHOM HOMepe
3anvcy lpuanyeckoro nuua B rocygapCTBEHHOM peecTpe MUKPOMUHAHCOBBLIX OpraHuM3auui, O YreHCTBE B
camoperynupyemon opraHusauuu (Bkrodas uHopMauuio O JaTte npuvemMa B YrieHbl camMoperynMpyemMmomn
opraHu3saumm), 06 UCKIIOYEHN M3 camoperynMpyemon opraHmsauun (Bkrtovas HopMaumio 0 gate UCKMYeHNs
13 YNeHoB camMoperynMpyeMon opraHnsauun), a Takke TekcT HacToswero CtaHaapTa;

2) o (bI/IHaHCOBbIX ycnyrax n AOONONHUTENbHbIX YyChyrax MVIKpO(bVIHaHCOBOVI opraHmsauunmn, B TOM 4ucrne
OKa3blBaeMbIX 3a OOMOJIHUTESIbHYIO NnaTy,

3) 06 ycTaHOBNEHHOM B MMWKPO(MHAHCOBOMW OpraHusauvn nopsiake pasbsACHEHWUs YCMOBWIA [OrOBOPOB U
MHbIX [OKYMEHTOB B OTHOLUEHUM (DUHAHCOBOW YCIyri, KOTOPYl Mony4yartenb (QUHAHCOBOMW YCNyrn HamepeH



nony4yunTb, a Takxe O nuue, OTBETCTBEHHOM 3a npeanocraBrieHne COOTBETCTBYHOLWNX pa3bﬂCHeHMIZ;

4) o0 puckax, CBSI3aHHbIX C 3aKIOYEHMEM W WUCMOSTHEHWEM nony4yartenem UHAHCOBOW YCMyrn YCnoBun
poroBopa 06 oOkasaHWM (UHAHCOBOW YCMYrM, M BO3MOXHbIX HeraTvBHbIX (OUHAHCOBbLIX MOCNEACTBUAX Npu
MCNonb3oBaHMM (PUHAHCOBOW ycnyru (Bblgavye MoTpebuTenbcKoro 3amma winv NpUBMEYEHUU AEHEXHbIX CPEeACTB
hP1HaHCOBON opraHn3aLumen) cornacHo NyHKTY 2 HacTOsLWEN cTaTby;

5) O npaBax nony4vartend cwachoaon ycnyrun npu ocyuwecTtesleHnn npouenypbl B3bICKaHUA rlpocpoquHoﬁ
3a00J1KEHHOCTH;

6) o cnocobax 1 agpecax asfs HanpaeneHus obpalleHuii nonyvaTensMu UHaAHCOBbLIX YCIyr, B TOM YKCHE O
BO3MOXHOCTMW HanpasneHus obpalleHuii B camoperynmpyemMyto opraHusaumio n B baHk Poccuu;

7) o cnocobax 3awmMTbl MpaB nony4yaTens (UHAHCOBOW YCMyru, BKIKOYAs WHGOPMaLUM0 O Hanmmumm
BO3MOXHOCTM K cnocobax [ocyaebHOoro yperynupoBaHusi crnopa, B TOM uucrie O npouegype meguauuu (npwm
HanM4YnmM COOTBETCTBYIOLLENO YCIOBMS B OroBopax 06 okaszaHnyn (hMHaHCOBLIX YCIyr).

2. MukpocmHaHcoBasa opraHusauus npegocrtaBndeT MHpopmMaumio 0 puckax, CBA3aHHbIX C HeHaanexalum
WCMOJTHEHNEM nony4darenem (pMHaHCOBOM ycnyrn CBoMX ob6sA3aTenbCTB MO A0roBopy 06 OkasaHuM pMHaHCOBOWM
YCIyr, N 0 BO3MOXHbIX HEraTMBHbIX (PMHAHCOBbLIX NOCMNEACTBUAX NPU MCNONb30BaHUN (PMHAHCOBOWN YCIyrn, B TOM
yucne:

1) vHdOpPMaUMIO O BO3MOXHOM YBENWYEHUW CyMMbl pacxodoB nonyvaTens UHAHCOBOW Yycnyru, Mo
CpaBHEHUIO C OXWMAaeMON CyMMOW pacxofoB, NPy HECBOEBPEMEHHOM MCMNOMHeHMn 06s3aTenscTB No 4OroBopy 06
oKasaHWM PMHaAHCOBOW YCNyrn U 0 NPUMEHSEMON K nonydaTento UHaHCOBOW YCryrn HeycTorke (wTpade, neHun)
3a HapyLueHune obA3aTensLCTB Mo A4oroBopy 06 okazaHWM OMHAHCOBON yCnyr;

2) MHopMaLMO O TOM, YTO NPUBMEKAEMbIE MUKPOMHAHCOBOW OpraHu3aumen 3anmMbl OT PU3NYECKNX Nl
He SABNATCA BKNagamu, NPUHUMAEMbIMU KPeOUTHbIMW OpraHusaumMsMn, M He 3acTpaxoBaHbl B CUCTEME
06s3aTeNbHOro CTpaxoBaHus BKNagoB duanyeckmx nuy B 6aHkax Poccuiickon ®egepaunm;

3) wuHdOpMauMld O puUCKax HeBO3BpaTa [OEHEXHbIX CPeACTB, MNPUBMIEKAEMbIX MUKPOUHAHCOBOM
opraHusaumern oT nonyvatenen (pUHaHCOBLIX YCMyr MO AOroBopaMm O MpUBMEYEHUN OEHEXHbIX CpeacTB (3anma,
WHBECTUPOBaAHMWSA), a Takke MNyTeM MpuobpeTeHns mnonyyatensamMu @UHAHCOBLIX YCNyr LEHHbIX Oymar,
BbIMyCcKaeMbIX MUKPOUHAHCOBOW OpraHu3aLmnen.

3. MwukpoduHaHcoBasi opraHmsaums obszaHa npenocTaBUTb — Mofydatento  PUHAHCOBOW  YCIyrv
MHopMaUmIo, 4OCTATOYHYIO ANst NPUHATUS 060CHOBAHHOMO PELLEHNS O Lenecoobpas3HOCTM 3akIio4eHNsa 4orosopa
notTpebutenbckoro 3arMa Ha npeanaraemblXx MUKPOMHAHCOBOW OpraHusauven ycrnoBWsiX, B 4YaCTHOCTW,
Ccoo0WNTbL 0 HEOBXOANMOCTM BHMMATENBHO NMPOaHanM3nMpoBaTh CBOE (PMHAHCOBOE MOMOXEHWNE, YYUTLIBAs, B TOM
yucre, cnegyrowne akTopsl:

1) copasmepHOCTb [OONroBOM HarpyskM nonyyaTens UHAHCOBOW YCNyrM C TekyWwuM (UHAHCOBbLIM
NONOXEHNEM;

2) npegnonaraemMble CPOKA W CYMMbl MOCTYMNEHUS [EHEXHbIX CPEeACTB [Ans MUCMOMHEHWUS CBOWX
0653aTenbCTB N0 JOroBopy 06 Oka3aHWM (MHaHCOBOW YCnyru (MepuoguyHOCTL BbinnaTbl 3apaboTHOM mnaThl,
NoJyYeHWs UHbIX [LOXOO0B);

3) BEpOSITHOCTb HACTYMsIeHNs1 06CTOSTENbCTB HENPEOAONIMMOW CUSbI U UHBIX OBCTOATENLCTB, KOTOPbIe MOTyT
NPUBECTN K HEBO3MOXHOCTW UCMONTHEHUS CBOMX 06A3aTenbCTB Mo AoroBopy o6 okasaHuyM oUHaAHCOBOW ycnyru (B
TOM uucne, notepsa paboTbl, 3aAepXkKa NonyYyeHnss 3apaboTHOWM NnaTbl U UHbIX BUOOB AOXOAOB MO He 3aBUCALLUM
OT nony4yatens oMHaHCOBOWM YCMyrn NpUMYMHaM, COCTOSIHUE 3[10POBbs Monydyatens UHAHCOBOW YCNyru, KOTOpoe
CNocoBHO HeraTMBHO NOBMUATL Ha TPYAOYCTPONCTBO U, COOTBETCTBEHHO, MOMyYeHe 4oxoaa).

4. MukpodmHaHcoBas opraHusauust 06s3aHa npegocTaBmTb Nony4vaTento MHaAHCOBOW YCNyrn MHAOpPMaLMIo
O TOM, 4TO CBefeHus, MpefoCTaBlieHHble mnofny4yartenem QUHAHCOBOW YCryrMu B OTBET Ha 3anpoc
MUKPOMHAHCOBOW OpraHM3aLmMmM B COOTBETCTBMM C NyHKTOM 1 cTatbu 9 HacTosiwero CtaHgapTa, MOryT okasaTb
BNUsIHWUE Ha UHAMBUAYalbHbIE YCNOBUSA 3aKMN0YaeMoro JOroBopa noTpebutensLckoro 3ama.

Crtatbs 4. MNpuHUMNbI 1 NOPSA0K NpegocTaBneHns nHopMaummn nonyyatensm MHaHCOBbIX yCnyr

1. WVHdopmaumsi, ykasaHHas B cTatbe 3 Hactosiwero CraHgapTa, AOBOAMTCS MUKPOMMHAHCOBOW
opraHusaumen oo nonydarenen UHaHCOBbIX YCNYT:

1) Ha paBHbIX MpaBax 1 B paBHOM 06beMe Ans BCex nonyyarenen (uHaHCOBbIX YCNyr;

2) 6ecnnaTHO, C Y4E€TOM NYHKTa 3 HacCTOALLEN CTaTby;

3) Ha pycckOM fA3blke, W [OMNOMHUTENBHO, MO YCMOTPEHUO MUKPOUHAHCOBOM OpraHu3auuun, Ha
rocygapcTBeHHbIX si3blkax cybbektoB Poccuiickon Pepepaumm n (Mnn) poaHbIX SA3blkax HapogoB Poccuiickon
depnepaumm;

4) B goctynHon cpopme, obecnednBatoLLen pasbAcHEHNE creLmarnbHbIX TEPMUHOB (B cnyvae ux Hanuuus). B
4YacTHOCTU, MUKPOdUHAHCOBasi opraHm3auus obssaHa obecneyntb, YTOOLI NpegocTaBnseMas MonyyaTensam



PUHaHCOBLIX Yycnyr uHdopMaumsa u cogepkaHue [OOKYMEHTOB ObINIM MOHATHbI M AOCTYMHbI MONyYaTensam
(PUHAHCOBLIX YCNyr, HE UMEKLUM creunarnbHbiX 3HaHu B obnactu ¢uHaHcoB. lMpu 3TOM He ponyckaetcs
UckaxxeHne wHdopMaumm, npusoasiliee K HeOAHO3Ha4YHOMY UMW [ABYCMbICIEHHOMY TOSMKOBaHWIO YCMOBUN
domMHaHCOBOW yCNyru;

5) B COOTBETCTBUM C OBCTOSATENLCTBAMU HA MOMEHT npegocTaBlieHUA;

6) B cnydae npegocTaBneHuss WHGOpMauMm Ha OyMakHOM HOCWUTEerne, C MCMoSIb30BaHMEM XOPOLUO
YnTaemoro wpudgTa n B cooTBeTCTBUM ¢ CaHUTapHLIMU NpaBuiamu 1 Hopmatueamu "lIrmeHnyeckme TpeboBaHus
K M30aHUsaM KHWxHbIM Ans B3pocnblx. CadluH 1.2.1253-03", yTBepaeHHbIMU [NaBHbIM rocyaapCTBEHHbIM
caHuTapHbIM Bpadom Poccuiickon Peaepauunm 30 mapta 2003 roaa.

2. Ina npepocTtaBneHus uHgopmauumn nonyyaTento UHaAHCOBOW YCNyrn MMKpOUHAHCOBAs opraHu3auuns
o6si3aHa Ucnonb3oBaTh COrMacoBaHHbIE C Nofiydatenem UMHAHCOBOW yCryrM Npu 3akniyveHnn gorosopa o6
oKaszaHuM UHAHCOBOW YCMyrM MHAOPMALUOHHbIE HOCUTENW M KaHamnbl CBA3M, BKMOYad, NO KpanHen Mepe,
TenedOHHYH 1 MOYTOBYIO CBA3b, a Takke coobLieHne nHdopmaLmmn Yepes oduumanbHbIn CauT MUKPOUHAHCOBON
opranmsaumm (Npy Hanuuum nocnegHero). MukpoduHaHcoBasi opraHmM3aums obszaHa obecneunTb BO3MOXHOCTb
B3aMMOOEWNCTBUA C nonyyatenem (UHAHCOBOW YCryrn Mo Tem kKaHanam CBsi3W, KOTOpble MCMONb30Barnmuchb
nonyyarenem pMHaHCOBOW yCnyrn Npu 3ako4YeHnmn orosopa 0o okasaHnm OUHaAHCOBOW YCITYIW.

3. MukpocmHaHcoBasi opraHusauus No AOroBopy NoTpebutTensbckoro Myukposanma obsisaHa 6ecnnaTHo (HO
He Gonee ogHOro pasa No OAHOMY 4OroBopy 06 oka3aHuMu (OMHAHCOBOW YCMyrn) U HeorpaHM4YeHHoe YKUCno pas 3a
nnaty, He MpeBbllaloLWy0 pacxogoB Ha M3rOTOBMIEHME COOTBETCTBYIOLErO [OOKYMEHTa, NpegoCcTaBuTb
nonyyartento UHAHCOBOW YCNyrM no ero TpeboBaHWKO 3aBepeHHble MUKPOUHAHCOBOM OpraHu3aumen Konuu
cnegylowmnx JOKYMEHTOB MM 060CHOBaTb HEBO3MOXHOCTb NPEeAOCTaBNEHUS TaknX AOKYMEHTOB:

1) noanucaHHbIN CTOpOHaMM OOKYMEHT, coepXalun MHAMBMAYyanbHble YCrnoBusa goroBopa o6 okasaHuu
domMHaHCOBOW yCNyru;

2) noanucaHHoe nonyyaTtenem UHAHCOBOM YCNyrn 3asBfieHME Ha MpefocTaBreHne 3avma (ecnm
odhopMIIEHME TaKoro 3asiBrneHus obs3aTenbHO B COOTBETCTBUM C 3akOHOog4aTeNnbCTBOM Poccuiickon ®epepauun);

3) OOKYMeHT, noarBepXalwwmii Bblgady nornyyatento (UHaHCOBOWM Yycryru 3anma (opAaep, nnaTtexHoe
nopyyeHue, cnpaska O MEepeyuUcrieHnn [AEeHexXHbIX CPeACTB Ha 3reKTpoHHOoe CcpeacTBO nnaTexa), a and
POS-mukpo3aiMoB - AOKYMEHT, NOATBEPXAAOLWMIN MepeyncrnieHne OeHeXHbIX CpeacTB B Monb3y nonyyarens
domMHaHCOBOW yCNyru;

4) cornacus, npenocTaBrieHHble nonyyatenem (UHAHCOBOW YCNyrM BO WCMOMHEHWe [eWCTBYHOLLEro
3akoHogartenbcTBa  Poccunckon — depepauun,  perynupyrlollero  nopsigok  B3bICKAHUS  MPOCPOYEHHON
3a00JKEHHOCTY;

5) AOKyMeHT, noaTBEepXaatoLwnii NOSTHOE UCMONHEHME nony4vaTeneMm OUHAHCOBOW yCcnyrin obs3aTenbCcTB no
poroBopy 06 okasaHnyn OMHAHCOBOW YCIyTW.

4. B cnyyae ecnv OOKYMEHTbI, yKasaHHble B noanyHktax 1, 2 n 4 nyHkta 3 HacTosilen craTtbu, Obinu
noAanucaxsl nonyyartenem UHAHCOBOW YCMYrM aHanoromMm coOCTBEHHOPYYHOM noAnucy (BKMHOYas 3MEKTPOHHYHO
noanncb), MMKPOUHAHCOBasi OpraHu3auus obecnevvmBaeT nonyyaTento (UHAHCOBOW YCnyrm AOCTyn K
3MEKTPOHHBLIM KOMUSIM YKa3aHHbIX JOKYMEHTOB C BO3MOXXHOCTLIO MPOCMOTPA U CKauMBaHUS TakUX OOKYMEHTOB [0
MOJSIHOTO MCMOMHEHMS MUKPOUHAHCOBOW OpraHusaumen 1 nonydarenem (ouMHaHCOBOW ycryrn obsi3aTenbCcTB Mo
poroBopy 06 okasaHun OMHAHCOBOW YCIyTW.

5. [okyMeHTbl, yKasaHHble B MyHKTEe 3 HacTodAWen CcTaTbW, COCTaBIISIOTCA Ha PYCCKOM HA3blke W
pacneyaTbiBalOTCA C WCMOMb30BaHMEM XOpOLWO u4uTaemMoro wpudta u B cooTBeTcTBMM C CaHuTapHbIMK
npaBuMnamMmm un HopmatmBamu "lUrMmeHuveckme TpeboBaHUSA K M3JaHMAM KHWXKHBIM Onsi B3pocnbix. CanlluH
1.2.1253-03", yTBEpXAEHHbIMM [TaBHbIM rOCygapCTBEHHBIM CaHMTapHbIM Bpadom Poccuiickon depepauun 30
mapTta 2003 roga.

6. [lokyMeHTbI, yKa3aHHble B NOANyHKTax 1 - 4 nyHKTa 3 HacTosLEen cTaTbu, NpegocTaBnsoTcsa B TeyeHne 10
(oecsiTn) pabounx OHew CO OHA perncTpaummn COOTBETCTBYHOLLEro 3anpoca OT nony4vaTtens hvHaHCOBOW YCMyru B
"KypHane peructpauumn obpaiieHnin”. [JOKyMEHT, ykas3aHHbIl B MOAMYHKTE 5 nyHKTa 3 HacTosiwen craTbM,
npegocraBnseTca B TeyeHve 1 (ogHoro) pabouero AHS CO OHS perucTpauum COOTBETCTBYHOLLEro 3anpoca OT
nony4yatenst pmHaHcoBon ycnyrn B ">KypHane peructpaumm obpaileHunin”. Ecnu 4oKyMeHT, yKasaHHbIN B MyHKTE 3
HacTosLwen cTaTbl, OMOPMNAETCS TPETbMM MULOM MO MPUYMHE Yy4acTus 3TOro fiMua B COOTBETCTBYIOLLEWN
onepauum ¢ nonydatenem @WHAHCOBOW YCMyrn, CPOK MNpPedocTaBneHns [OKYMeHTa MUKPOdUHaHCOBOW
opraHu3aumven yBenninBaeTcs Ha CpoK, HeobXoaMMbIN ANia 3anpoca 3Toro AOKyMeHTa, O4HaKo He Gonee 4yem Ha 5
(natb) pabounx gHen. Ecnn obpalieHne nonyvaTens UHAHCOBOW YCRyrM COAEpXMT nomumo TpeboBaHus o
NpegoCTaBNeHUn OOKYMEHTOB Takke MHble TpeboBaHUSA unu BOMpOChl, MUKPOUHAHCOBas OpraHv3auusi Bnpase
NpeOoCTaBUTb yKa3aHHble B MyHKTE 3 HACTOsLWeN CTaTby OOKYMEHTbI MpM OTBETE Ha Takoe obpalleHue B CpOK,
yKasaHHbI B nyHKTe 3 ctatbh 19 HacTosiwero CtaHgapTa.

Cratbas 5. OcobeHHOCTM NpeAocTaBneHns MHGOpMaUMK Ha oduuManbHOM canTe MUKPOUHAHCOBOMN
opraHusauumu



1. Hannune odbmumanbHoro canta siensietcs ob6sa3atenbHbIM AN MUKPOMHAHCOBOW KOMMaHU.

2. MuKpOUHAHCOBLIM OpraHM3auusM pekoMeHayeTca obecneunTb Hanuuue crneuunanbHOW Bepcuu
odulmnansHoro canTta ans crnabosmasLmnX.

3. OdmumanbHbIi CalT MUKPOMUHAHCOBOW OpraHM3auun OOSMKEH COAepXaTb pasfgesi, OnuchbiBaloL MM
CTPYKTYpY cCanTa, MO3BOMAWMA B OOCTYNHOM popmMe onpenennte MECTOHAXOXAEHWEe KaKOOW CTpaHuubl
ouLMansHOro carta B 3TON CTPYKType.

4. WNHdopmauna, pasmMellaemass Ha oduunanbHOM canTe MUKPOGUHAHCOBOW OpraHu3aumm, LOrmKHa
oTBeYaTb crnegylwmm TpedoBaHmaMm:

1) uHdopMauma AoSmkHa OblTb KPYrNOCYTOMHO AOCTYMHA MosfydaTenio (PMHaHCOBOW YCNyrM Ha pPYCCKOM
A3blKe OJ1s1 O3HAKOMIIEHMS U MUCMOSNb30BaHus, 6e3 B3MMaHusA nnatbl 3a 03HAKOMIIEHME C MHbopMaLMeln Un MHoe
€e UCMosib3oBaHue 1 6e3 MHbIX OrpaHNYeHMWIA;

2) Hopmauusa JormkHa OblTb JOCTYNMHA nonyyaTento UHAHCOBOW YCIyrn ¢ Ucnonb3oBaHmeM b6ecnnaTHoro
W LLUIMPOKO pacnpoCTpaHEeHHOro NPOrpaMMHOro obecneyveHuns;

3) vHdopmauusa He pormkHa ObiTe 3awmdpoBaHa Wy 3awMweHa OT AOCTyna WHbIMWM CpeacTBaMu, He
NO3BOMNSAKLIMMA OCYLLECTBUTb O3HAKOMIIEHWe nony4vaTens ¢uHaHCcoBOW Yycrnyrm C ee cogepxaHuem, 6es
WCMNOMb30BaHNs MPOrpaMMHOro obecnevyeHnss uUnum TEeXHUYECKUX CPEeAcTB WHbIX, YeM Beb-obospeBaTenb wunm
obwepnoctynHoe 0GecnnaTtHoe nporpaMmHoe obecneveHne. [ocTyn K MHQoOpmauun, pasmeLlleHHONn Ha
ohuumnanbHOM canTe MUKPOUHAHCOBOW OpraHM3aumm (3a UCKITKYEHNEM MHAOPMaLMK, pa3MELLEHHON B JIMYHOM
kabuHeTe nony4vatenst GUHAHCOBOW YCNyrn), He MOXeT ObITb 0BycnoBneH TpeboBaHMEM perucTpauuy nonydartens
(PUHAHCOBOW YCMyrM UNn NpegocTaBfeHNss UM MePCOHarbHbIX AaHHbIX, @ Takke TpeboBaHMEM 3aKIOYEHUs] UM
NNLLEH3NOHHBIX UIW UHBIX COrnaLleHnA.

5. Pasgen odwuumanbHOro cawta MWUKPO(MHAHCOBOW oOpraHu3aumMmM C wuHpopmauven o6 aTon
MUKPOUHAHCOBOW OpraHnsaummM N yCcrnoBusX OKa3biBaeMblX €0 PMHAHCOBbLIX YCIyr, NoAnexallen packpbiTUO B
cooTBeTcTBMM ¢ PepepanbHbiM 3akoHOM OT 21 pekabps 2013 roga N 353-03 "O notpebutensckom KpeguTe
(3anme)", ®epepanbHbiM 3akoHOM OT 2 uwona 2010 roga N 151-03 "O mMukpoduHaAHCOBOW AeSATENbHOCTU U
MUKPOMUHAHCOBLIX OpraHusauusax”, uHbIMKU deaepanbHbiMU  3akoHamu Poccuiickon ®epepauumn, a Takke
NPUHATBIMU B COOTBETCTBMM C HUMMU HOPMaTUBHbLIMW akTaMu, AOMMKEH OblTb KPYrNOCYyTOYHO [OOCTYMeH Ans
aBTOomMaTnyeckon (6e3 ydvactmss yenoeeka) ob6paboTkM MHPOPMALUOHHBIMKM CUCTEMaMM B OOMH nNepexon Mo
rmnepccobIfikam € raBHOW CTpaHuLbl OununanbHOro canta MMKPOUHaHCOBOW OpraHn3auuu.

6. CymMapHasi 4nUTenNbHOCTb NEpPEpPLIBOB B paboTe odmumanbHOro canta MMKPOUHAHCOBOW OpraHmnsauum
nnbo cTpaHuubl B MHPOPMAaLMOHHO-TENEKOMMYHUKALMOHHON ceTu "MHTepHeT", copepxawmx wHdopMaLumio,
yKa3aHHyl0 B MyHKTE 5 HACTOsALEN CTaTby, He JOIMKHA NpeBbiwaTh 4 (YeTbipex) YacoB B Mecsl, (3a NCKMYEeHnEM
nepepbiBOB, CBSA3aHHbIX C OOCTOATENbCTBAMU  HEMPEOAONMMOM  CWMbl, MNOATBEPXAEHHBIMW  pELUeHUSMN
(3a9BNEeHUsIMM) KOMMETEHTHbIX OPraHoB rOCYyAapCTBEHHOW BNAcTM WM YNONMHOMOYEHHbIX OpraHusauun, nmbo ¢
OENCTBUSMWN  TPeTbUX Nul, NOATBEPXKOEHHbIMW COOTBETCTBYIOLLUMMW [OKYMEHTaMM, BblAAHHLIMU OpraHamu
rocygapCTBeHHON Bnactv, M (UnM) CTOPOHHUMWU OpraHu3auusaMy, WUMELWNUMU TEXHUYECKYID BO3MOXHOCTb
duKcauumn Takmx AeNCTBUMA TPETbUX NLL).

7. MukpoduHaHcoBasi opraHusauusi obsizaHa obecrneunTb nonyyatento (UMHAHCOBOW YyCryrm AOCTyn B
nn4yHoM kabuHeTe nony4vatens uHAHCOBOM ycnyrn (ecnu Takow cnocob B3aMMOAEWCTBMS C noryvyaTenem
(PUHaAHCOBOM yCnyrn nNpeaycMoTpeH LOroBOpoM o6 okazaHum (OMHAHCOBOW YCIyru), Kak MUHUMYM, K CReyroLLen
WHopmaumn:

1) vHOMBMAyarnbHble YCMOBUS OOrOBOpa MOTPeOWTENbCKOro 3aliMa, a B CllyYyae MX M3MEeHeHus nocre
3aKIOYeHMs yKa3aHHOro JoroBopa - C y4eToM U3MEHEHUIA, BHECEHHBIX B JOrOBOP NOTPEGUTENLCKOro 3aiiMa;

2) rpacvk nnaTtexem no OOroBopy MOTPEOUTENBCKOro 3amMMa, a B Crlydae ero M3MEHEHUs - C y4eToM
N3MEHeHNN;

3) CTpyKTypa 1 pasmep TeKyLlen 3ag0/MKEHHOCTM nonyyvaTtens oHaHCOBON yCnyru.

maBa 3. MNpegocraBneHne MHPOPMaUUKN peKkrnaMmHoOro xapakrepa
0 OeATeNbHOCTU MUKPOUHAHCOBOW OpraHusaumm

Ctatbsal 6. OCHOBHblE MPUHLUMMbLI NPeaoCTaBneHns UHpoOpMaLMM pekraMHOro Xxapakrtepa O OesTenbHOCTU
MUKPOMHAHCOBOW OpraHM3auuu

1. OCHOBHbIMM MPUHUMNAMW NpPefocTaBneHns UWHAOPMaLMM  PEeKnaMHOro Xapaktepa SABMSOTCS
[106pOCOBECTHOCTD, MOMHOTA U JOCTOBEPHOCTL COOBLLAEMbIX CBEAEHWIA.

2. MukpodmHaHcoBas opraHusauus Bnpaee BblbpaTb dopmy, cnocob n cpeacTBa peknaMmMpoBaHUsi CBOUX
(PUHaAHCOBLIX ycnyr ¢ y4eTom TpeboBaHMI [elcTBylowero 3akoHopaTenbctBa Poccuiickon ®epepaunmn u
HacTosilero CtaHgapTa.

3. WHdopmaumua peknamHOro xapakTepa [dofmkHa OblTb oOdgopMrieHa TakuM o06pasom, 4TOGbl He
3roynoTpebnaTe OoBepuem rnonyyatens (UHAHCOBOM Yycnyrv W (MnNu) He 3KcnnyaTMpoBaTb HeOoCTaToK Y



nonyyatenst GMHaHCOBOW YCMYru onbiTa U 3HAHWAN.

4. VIHopmaumsi peknaMHOro xapakTepa He [OShkHa CoAepXaTb KakuX-NMMBo TEKCTOBbIX, 3BYKOBbIX WM
BU3yanbHbIX OOpalleHnid Wnu 3asiBNEeHW, KOTOpble MNPSIMO WM KOCBEHHO, MOCPELACTBOM 3amanyuBaHus,
[ABYCMbICIIEHHOCTU UMW NpeyBeNUYeHUsi, MOryT BBECTW MonyyaTens OMHAHCOBOW ycnyru B 3abnyxneHue, B
YaCTHOCTM, B OTHOLUEHWU YCMOBWIA (PUHAHCOBOWM YCMyru, KOTOpble MOryT MOBMWSTL Ha BbIGOp Monydyatens
dbMHaHCOBOW ycnyru.

Crartbs 7. OCOBEHHOCTU UHTEPHET-PEKNAMbI

1. MukpodpmHaHcoBas opraHu3aums-peknamogartenb He BnpaBe MCMoNb3oBaTb (PUPMEHHOE HaUMEHOBaHWEe
n (UnKn) TOBapHbLIA 3HAK WMHOW MUKPOMMHAHCOBOW OpraHuM3aLMuM B KayeCTBE KIOYEBbLIX CMOB MpU pasMeLLeHun
KOHTEKCTHOW pekrambl B MHPOPMaLMOHHO-TENTEKOMMYHUKALMOHHON ceTh "UHTepHeT".

2. MvkpodmHaHCOBasi opraHu3auuvs-peknamogarenb B Lensx HedonyweHns npegocTaBneHns nonyvaTtento
domMHaHCOBOW YCNyrn HeAOCTOBEPHOM MHGOpPMauuK He AOSPKHAa NPUMEHATb MacKUMPOBKY oduuManbHOro camta
(knoakuHr) noa oduumanbHbIM  CanT APYroM  MMKPOMHAHCOBOW oOpraHusaumm, oGHapoOOBaHHbLIN paHee.
MukpoduHaHcoBas opraHusauusi, nog BeO-calT KOTOPOW MpPOM3BOAUTCA MackUMpoBKa, BrnpaBe o6paTuTbCs B
camoperynupyemMyto opraHmsaLmio, YrieHoM KOTOPOW OHa SBMSIETCS, C NpeAcTaBneHneM goKas3aTenbCTB KNoakuHra
n c TpeboBaHnem 06 obecnevyeHnn 3awuTbl MNpaB WM WHTEPECOB MUKPOUMHAHCOBOW OpraHvMsauun, nog
oduLManbHbIN CanuT KOTOPOKM NPOU3BOAMTCS MacKUPOBKa.

3. MukpodmHaHcoBas opraHusauus-peknamogaTens He BrnpasBe UCMOoNb30BaTh AN peknamMbl CBOUX YCNyr
nporpaMmbl 41151 ANEeKTPOHHO-BLIYUCIINTENBHON MALLUUHbI, KOTOPble NpeAHa3HavYeHbl Ansg U3MeHeHus nHcopmauuu,
obpabaTtbiBaemMo  MOCpPeAcTBOM  WHOW  Mporpammbl  ANS  9MEKTPOHHO-BLIYMCIUTENBHON  MalUWHbI,
npegHasHayeHHoOW [Ans nonyvyeHus [0CTyna K caWTaM B MHAOPMaUUOHHO-TENEKOMMYHUKALUMOHHOW CceTu
"MIHTepHeT", 1 (Mnn) ONs CoOBEPLUEHMUS MHbIX OENCTBUNA, CBA3aHHbIX C Takow MHopMauuel (bpaysepHbie nnaruHbl).

[naBa 4. MNpasuna B3anMogencTemss MMKpPONHAHCOBLIX OpraHM3aunii
¢ nony4varensamm UHaHCOBbIX YCNyr

Cratba 8. O6wme npaBuna B3aUMOLENCTBUS MUKPOMMHAHCOBLIX OpraHusaumm C nonyvarensamMm
domHaHCoBbIX YCIyr

1. B cnyyae BO3HUKHOBEHMSA y nonydyatens UHAHCOBOM YCnyru Bompoca MO NPUMEHEHWIo
3akoHogartenbcTBa Poccuiickon ®Peaepauun, perynvpyrowero B3aMMOOTHOLLEHUA CTOPOH MO JoroeBopy o6
oKasaHuM puMHaHCOBOWM ycnyrM, MUKpPOoMHAHCOBasi oOpraHuM3auuss obsisaHa npefocTaBUThL  NOMyvaTento
(PUHAHCOBOW YCrnyrM MOTMBMPOBAHHLIA OTBET MO CYLIeCTBY Takoro BOMpoca W WHble COOTBETCTBYHOLLME
pasbscHeHus. [pyn 3ToM MUKpobMHaHCOBas OpraHM3aunsi He BnpaBe 3aHUMaTbCs OEATENbHOCTbIO, CBA3aHHOMW C
KOHCYMNbTUpOBaHMEM MonyyaTtenen prMHaHCOBbIX yCnyr (B TOM YMcne PMHaAHCOBLIX YCIyr, OKa3biBaeMbIX OPYrMMun
PUHAHCOBBIMM OpraHn3aumsMmn) No BonpocamM NpUMeEHEeHNss METOAO0B U CNOCOOOB YKIMOHEHWS OT ynnatbl gofra u
(nn) nsbexaHnss OTBETCTBEHHOCTM 3a €ro HeymnnaTy, a Takke Mo ApYrMM aHanornyHelM Bonpocam. B cnyuae
obpalleHuns nonyyarensa UHAHCOBOM YCIyrn 3a YCTHOM KOHCYNbTauMen NnpedenbHbIi CPOK OXUOaHUSA B ovepean
He MOXeT npesbiwaTb 30 (TpuguaTn) MUHYT.

2. B pesaTenbHOCT MUKPO(MHaHCOBOW OpraHv3auuv He [omnyckaeTcsi NMpuMeHeHvne HedoGpOCOBECTHbIX
NpakTuK, B TOM Yucre:

1) nepepaya MUKPOMMHAHCOBOW OpraHm3auuen B OPO KPeaAUTHbIX WMCTOPUIA WIM WHbIE OpraHusauum
HeLOCTOBEPHON WMHOpMauMn C Uernbl BOCMPENATCTBOBATbL 3aKMOYEHU0 nonyyaTtenem (UHaAHCOBOW YCryrn
poroBopa 06 okaszaHuM PUHAHCOBOW YCIyrn ¢ ApYron (oMHaHCOBOW OpraHu3auuen;

2) okasaHMe MNCUXOMIOrMYECKOro AaBreHWss Ha nonydatens (UHAHCOBOW YCNYyrM C LEMbl CKIOHEHWS K
BbIOOpPY TOWM MM MHOM PUHAHCOBOWN YCNyru;

3) CTMMynuMpoBaHME 3aKmYeHus nonyyatenem pUMHaAHCOBOM YCryrM WMHOrO LOroBopa 3alma C Lenbko
BO3BpaTa nepBOHa4YanbHOro 3amma, OOPMISIEHHOro nosnyvaTteneM (PUHAHCOBOM YCAYrM Ha Ayudwux A8 Hero
YCIOBUSIX;

4) npemupoBaHne pPabBOTHUKOB MUKPOMUHAHCOBOW OpraHM3auuy 3a peanusauuilo Mep, HanpabreHHbIX
WCKIIOYMTENBHO Ha yBeNnYeHe pasMepa 3a40MMKeHHOCTM nofyyaTtenein oMHaHCOBbIX YCIyT.

Cratbsa 9. UHdopmaumsa, 3anpawmBaeMmasi MMKPOMHAHCOBOW OpraHnsaumen y nosnyvartenst (oMHaHCOBOMN
yCnyru o 3aknoyeHus JoroBopa notpebutensckoro 3aima

1. [o 3aknoyeHust JoroBopa NoTpeGuTenbCKoro 3arima Unmu NpuHSTUS nonydatenst (MHaHCOBOMW YCryru Ha
obcnyxuBaHue, ogHako, B nobom criyyae, He pexe 1 (ogHoro) pasa B rog, MMKpOGMHAHCOBasi opraHusauus
o6si3aHa 3anpocuTb y nony4vatens MHaAHCOBOM YCNyrv cneayoLLyo MHOopMaLmio:

1) o pasmepe 3apaboTHOM MnaTbl, HaMWYMU MHbIX WCTOYHWKOB O0OXO4A W AeHeXHbIX obs3aTenbcTBax
nonyyatenst hMHaAHCOBOMW YCnyrn (NpyM pacCMOTPEHUM 3asiBNEeHWs Ha MonyveHue noTpebuTenbckoro 3avma Ha
cymmy, npesblwakoowyto 3 000 (Tpu Thicaun) pybnen). [lMpu atom B oTHoweHun POS-mMukpo3animoB



MUKPOCHMHAHCOBas OpraHM3auusi BnpaBe yCTaHaBMMBATb OCOOLIA MOPSAOK MpenocTaBrneHUs WHopmauun o
pa3Mepe 3apaboTHOW MnaThbl, HanMYUMKM WHBIX WUCTOYHMKOB A0X04a W [AEHeXHbIX 06si3aTenbcTBax MnonydaTtens
dbMHaHCOBOW ycnyru;

2) 0 BO3MOXHOCTM TpefocTaBneHuss obecrneyeHuss WCMONHeHWs nonyyatenem UHAHCOBOW YCryru
0653aTenbCTB MO JOroBOpy 06 oka3aHuM (PUHAHCOBOW YCnyru (B TOM YWCHe 3aror, NopyYnTensCcTBO), B Criyyae,
ecrnu npefocTaBrieHve obecneyeHus NpegycMOTPEHO YCNOBUAMM JoroBopa 06 oka3aHuy (UHAHCOBOWA YCNyry;

3) o0 cynmebHbIX crnopax, B KOTOpbIX Monyyatenb (OUHAHCOBOW YCNyrM BbICTYNaeT OTBETYUKOM (npwu
paccMOTPEHUN 3asBIIEHUSI HA MONydYeHMe NoTpebuTensLcKoro 3anmMa Ha cymmy, npesbiwatowyto 30 000 (Tpuguatb
Tbicsid) pybnen);

4) 0 Hanuuum B COOCTBEHHOCTWM nomnyyatens (UMHAHCOBOW YCMyrM OBMXUMOIO M (MNKN) HeaBWKMMOro
umyLLecTBa (NpU pacCMOTPEHUN 3asiBNEHUS Ha nonyyYeHue noTpebuTenbCcKoro 3avMa Ha CyMMy, NMpPeBbILLAoLLYHO
100 000 (cTo ThicsaY) pybnen).

Crartbsa 10. OcyLecTBreHNe OLEHKM NaTexecnocobHOCTU nonyyarenst UHAHCOBOW YCITyrn

1. MukpoduHaHCcoBasi opraHu3auus nNpy pPacCMOTPEHUM 3asiBNIEeHUs nonyyarenss uHaHCOBOM YCryrn Ha
nony4yeHne noTpebutenbckoro 3arvMa B 00A3aTeNnbHOM MOpsAKe MPOBOAWUT OLEHKY MnaTexecnocobHoCcTu
nonyvatens (oHaHCOBOW yCryru.

2. [INns1 OUEHKM OONroBOW Harpysku MUKpOMHAHCOBasa opraHusaumsi obsizaHa 3anpocuTb Yy nonyyatens
duHaHCcoBOM ycrnyrn, obpaTuMBLUErocs B MWUKPOMMHAHCOBYIO OpraHmMsauuio C 3asdBfIEHWEM Ha MonyveHue
notpebuTenbckoro 3ama Ha cymmy cbiwe 3 000 (Tpex Tbica4) pybrien, cneayroLlyo nHpopmaumio;

1) 0 TEKYLLUMX OEHEXHbIX 00s3aTENbCTBAX;

2) O nNepuvoAMYHOCTM U CyMMax nnaTtexerW Mo YykasaHHbIM nonydyateneMm UHAHCOBOW ycnyru
obsizatenbctBaM. [lpyu 3Tom B OTHOWeEHUM POS-MMKpo3anMoB MUKPOMMHAHCOBas opraHusauus BrpaBe He
3anpawuBaTb MHOpMaLMIO O NEPUOANYHOCTU naTeXen MO yKasaHHbIM nonyyatenem dUHaAHCOBOW YCAyru
obs3aTenbCcTBaM, a Takke ycTaHaBnMBaTb OCOObIN MOPAAOK NPpedoCcTaBneHus MHopMaumm 0 Cymmax nnartexen
Mo yka3aHHbIM norlyyatenem pmHaHcoBon ycrnyrn obsisaTenbcTBam;

3) 0 uensx nony4veHus 3avima nony4varenem omHaHcoBow ycnyrm (3a uckniodeHmem POS-mukposanmos);

4) 06 MCTOYHUMKax JOXOAOB, 3a CYET KOTOPbIX MpeanoniaraeTcs UcCMnonHeHne obsisaTenbCTB MO AOroBopy
3anma;

5) o cbakTe npon3BoacTBa Mo Aeny o GaHKpOTCTBe nonyyaTens (dUHAHCOBOW YCryru Ha AaTy nogauu B
MUKPOCHMHAHCOBYIO OpraHM3aLmio 3asiBNeHUst Ha NonyvyeHne NoTpeGuTenbLCKOro 3arma nonyyatenemMm UHaHCOBOW
YCnyru 1 B TedeHue 5 (NaTu) neT Jo AaTtbl NOAaYM Takoro 3asiBreHus.

3. B uensix HegonyuieHWs npeBbllIEeHWS NpefenbHOro YPOBHA MNMaTexecrocoBGHOCTU nonyyartens
dUHaHCOBOMN yCnyrn Mexay OAHON MUKPOUHAHCOBOW OpraHvM3aumnen U ogHMM noryyarternemMm (OMHaHCOBOW yCryru
He MoxeT ObITb 3aknoyeHo 6onee 10 (gecatn) (c 1 aHBaps 2019 roga - Gonee 9 (meBsiTM)) OOroBOPOB
noTpednTenbCKkoro M1MKpo3arma, Cpok Bo3BpaTa NoTpebuTenbLCKoro Mukposarima no KoTopbiM He npesbiwaeTt 30
(TpypuaTn) KaneHgapHbIX OHEN, 3a WCKIYEeHUMEeM OOroBOPOB, CPOK MOSb30BaHWSA OEHEXHbIMU cpeacTBamMu Mo
KOTOpbIM (haKTUYeCKN cocTaBuil He Gonee 7 (cemn) kaneHdapHbix AHen. Mpu pacyeTe nNpedenbHOro ypoBHS
nnarexecnocobHOCTU nonyyaTens UHAHCOBOM YCNyrM ONS Lenen HaCTOSALWEro NyHKTa ydYuTbiBalOTCH AOroBOpbI
noTpedunTenbCcKkoro MMKpo3arma, Cpok Bo3BpaTa NoTpeduTenbLCKoro Mukposarma no KoTopbiM He npesbiwaeTt 30
(TpMauaTn) KanengapHbIX OHEN, 3aKtoYeHHble B TeyeHne 1 (ogHoro) roga, npenlecTBYOLEro aarte nonyveHus
MUKPO(UHAHCOBOW OpraHmsaumen 3asiBfieHMsl Ha MNoryyeHue oyepenHoro MnoTpebuTenbckoro Mukposamma OoT
nonyyvaTens UHaHCOBOW YCNyru.

4. MukpodmHaHcoBas opraHusaumsa He BrpaBe 3aknovaTb C nosiydatenemM (OMHaHCOBOW YCIyrnm OOroBop
noTpebuTenbLCcKoro MUKpo3arkmMa, Cpok Bo3BpaTta NoTpebuTenbCKoro MMkpo3anmMa no KOTopomy He npesbiwaeT 30
(Tpupuatn) KaneHgapHbIX OHERN, NpU HanuuuMu y nonyyartens MHaAHCOBOW ycnyrn obsi3aTenbCTB nepen Takow
MUKPOUHAHCOBOW OpraHmMsauuern no MWMHOMY [JOroBOpy MNOTPeOUTENbLCKOrO MUKpo3alrMa, CpoK BoO3BpaTa
noTpebuTenbLCcKoro MMKpo3arMa no KoTopomy He npesbiwaeT 30 (TpuguaTh) kaneHaapHbIX AHEN.

5. MNonoxeHns NyHKToB 3 U 4 HACTOSLLEN CTaTbW HE PacnpOCTPaHAITCA:
1) Ha POS-mukpo3aimel;

2) Ha BblgaHHble fo 1 anpensa 2018 roga MyMkpo3arimbl, CymMa KOTOpbIX He npeBbiwaeT 3 000 (Tpex Thicsy)
pyOnew nnm cpok Bo3BpaTa KOTOPbIX HE MPEBbLILAET 6 (LLEeCTN) KaneHgapHbIX OHENR;

3) Ha BbigaHHble ¢ 1 anpensa 2018 roga MMKpo3anMbl, CymMa KOTopbix He npeBbiwaeT 3 000 (Tpex Thicsy)
pyOnen 1 cpok Bo3BpaTa KOTOPbIX HE MpeBbIWaeT 7 (CeMn) KaneHaapHbIX AHEN;

4) Ha MUKpO3alrMbl, BblJaHHbIE HaA JbFOTHbLIX YCMOBMSX, C MPOLEHTHOW CTaBKOW, He MpeBbILaloLLEeNn
TPEXKPATHYK KITHOYEBYIO MPOLEHTHYIO CTaBKy, YCTaHOBMEHHyto baHkom Poccmm Ha pgarty Bblgadum  Takux
MUKPO3aiMOB.



Cratba 11. lNopagok B3aMMOAENCTBUS MUKPOOMHAHCOBLIX OpraHusaumi ¢ nonydyatensamm UHaHCOBbIX
yCIyr Npu BO3HUKHOBEHUN 3a0/MKEHHOCTH

1. B cnyyae BO3HMKHOBEHMSI MO AOroBOpy NOTPEOUTENBCKOro 3arMa MNPOCPOYEHHOM 3a[O0JKEHHOCTH,
MUKPOOMHAHCOBas OpraHuM3auus C Uenbio npegoTBpalleHuss JarbHenwero yBenuMyeHUs [AOMroBOW Harpysku
nonyyarensa ¢uHaHCOBOW ycnyrn obsisaHa B TeveHue 7 (CemMu) KaneHOgapHbIX AHEW C [aTbl BO3HWKHOBEHMS
NPOCPOYEHHON 3a40SKEHHOCTU NPOUHGOPMMPOBATEL nonyvatensa hMHaAHCOBOM ycnyrn O ¢bakTe BO3HUKHOBEHUSA
NPOCPOYEHHOW 3aJ0MKEHHOCTU C MCMONb30BaHMEM MOObIX OOCTYMHbIX CMOCOOOB CBSA3M C nony4daTenem
(OMHAHCOBOW YCNyru, CorflacoBaHHbIX C nony4yarenem OUHaAHCOBOW YCINyri B 4OroBope notpebuTensLckoro 3anma,
B TOM 4UCNE SMEKTPOHHbLIX KaHanoB CBS3W, WM WMHbIM CMocoOOM, MpedyCMOTPEHHbIM 3aKOHOL4ATENbCTBOM
Poccuiickon ®enepauuu.

2. MukpodmHaHcoBas opraHusaums obsizaHa c ydyetom TpeboBaHMM NMPUMEHUMOro 3aKOHOAaTEeNbCTBA
Poccuiickon ®epepauum uHdbopmupoBaTtb nonyyartens (UHAHCOBOW YCryrM Mno [OroBopy MNOTPeOdMTENbCKOro
3aimMa O cpakTe, Cpoke, CymMMax, COCTaBe W MNOCNeacTBMSX HEMWCNONHEHUs o06s3aTensCcTB MO BO3BpaTy
NPOCPOYEHHON 3aJ0IMKEHHOCTH, 3anpawumMBaTbh Yy nonydartens MHaHCOBOW YCNyrM UH(OPMaLnM0 OTHOCUTEMbHO
NPWUYNH BO3HUKHOBEHMWSI MPOCPOYEHHOW 3300/ KEHHOCTU.

Cratbsa 12. PecTpykTypu3sauns 3agormKeHHOCTH

1. B cnyyae BO3HMKHOBEHUS MPOCPOYEHHON 3aJ0JPKEHHOCTU MO [OroBopy noTpebutenbckoro 3sanma
nony4yaTenb PMHAHCOBON yCnyru (ero NnpaBonpeemMHuK, NnpeacTaBuTenb) Bnpase obpaTtnTbcs B MUKPOUHAHCOBYIO
OopraH13auuio ¢ 3asBfieHNEM O PECTPYKTYpU3aLMmn 3ad0IMKEHHOCTH.

2. B crnyyae nonyveHus 3asBneHWss O PECTPYKTYpu3auuMu 3aJ0SDKEHHOCTW, BO3HUKLLEW MO [OroBOpy
noTpednTenbckoro 3arma, MUKPOMHAHCOBasi oOpraHu3aumsa o0si3aHa pacCMOTPETb Takoe 3asBrieHue WU
npoaHanM3MpoBaTb NPUBEOEHHbIE B 3asBfIeHMM (haKTbl, @ Takke MOATBEPXAalwmne Takne akTbl JOKYMEHTbI B
nopsiake, yCTaHOBSIEHHOM HACTOSLWEN cTaTben.

3. MukpodmHaHCcOoBaa oOpraHmsauus paccMaTpyMBaeT BOMPOC O BO3MOXHOCTU  PecTpyKTypusaumm
3a40/DKEHHOCTU nosiydatena (UHaAHCOBOM YCRyrM nepes MUKPOMUHAHCOBOW OpraHusauuen no AoroBopy
noTpebuTenbCcKoro 3aviMa B Creaylowmux cryyasx, HacTyMUBLUMX MOCMe MOMyyYeHus nonydaTenem uHaHcoBowm
ycnyrm cyMmMbl noTpebutensckoro 3anma:

1) cmepTb nony4varenst UHAHCOBOW YCITYTU;

2) HeCYaCTHbIN cry4van, NOBMNEKLINA MPUYMHEHNE TSPKKOrO Bpeaa 300pOoBbi0 nosnyyatensa (oMHaHCOBOW yCryrn
unu ero 6rn3kMx poacTBEHHNKOB;

3) npucsoeHue nony4artento PUHaHCOBON YCryrM MHBanMAaHOCTK 1 - 2 rpynnbl Nocne 3akmnyeHnsa orosopa
06 okaszaHuy OUHAHCOBOW YCIyIU;

4) Taxenoe 3abonesaHue nonyyarens puMHaHCOBOW ycnyru, Ansileecs He MeHee 21 (ABaguaTu OQHOrO)
KaneHaapHOro AHA CO CPOKOM peabunutaumm cbllle 14 (YeTbipHaguaTt) KaneHaapHbIX AHeN;

5) BblHECEHME CYyOOM pelleHna O Npu3HaHuK nonyvartens (*)I/IHaHCOBOIZ ycnyrum HeaeecnocobHbIM Unn
OorpaHn4eHHbIM B [eecrnocobHoCTY;

6) egMHOBPEMEHHas yTpaTa uMyLlecTBa Ha cymmy cBbiwe 500 000 (nATMcoT Thicad) pybnei nonyvaTenem
(bUHaAHCOBOW YCnyry No 4OroBopy NoTpebuTensckoro 3anmva;

7) noTeps paboTbl UM WHOMO MCTOYMHMKA OOXOAa nonyvatenem (OUHaAHCOBOW YCRyrM B TEeYeHue Ccpoka
OeWcTBuS Jorosopa 3anma C nocnegyowein HeBO3MOXHOCTLIO TPYAOYCTPONCTBa B TeveHne 3 (Tpex) MecsaueB U
bonee B cnydvae, ecnu nomnyyarenb (PMHAHCOBOW YCNMyrM KMMeeT HEeCOBEPLUEHHONETHUX AeTen nmMbo cembs
nonyyaTtenss hMHaHCOBOW YCMyrMu B COOTBETCTBUW C 3akoHoaaTenbcTBOM Poccuiickon defepaumm OTHOCUTCS K
KaTeropmu HenosHbIX;

8) o6peTeHne nony4darenem pMHAHCOBOW yCryru ctatyca eAMHCTBEHHOIO KOPMUIbLIA B CEMBE;
9) npum3bIB nony4yaTtens pmHaHcoBon ycnyrn B BoopykeHHble cunbl Poccuiickon ®epepaumuy;

10) BCTynreHMe B 3aKOHHYIO CWMy MpWroBopa Cyda B OTHOLIEHUM nony4yatenss OUHAHCOBOW YCRyru,
yCTaHaBMMBAIOLLErO Haka3aHWe B BUAE NULLEeHNs cBobopbl;

11) npousowenwee He No Bone nonyvyatens MHaAHCOBOW YCNyrn CyLeCTBEHHOe yxyaweHne (OUHaHCOBOro
MOMOXEHUsl, HE CBA3aHHOE C YKa3aHHbIMW BbIlE Cry4asiMu, OAHaKo CnocobHOe CyLleCTBEHHO MOBMUATb Ha
pa3mep poxopa nonyyaTens (OUMHAHCOBOW ycryrM M (Unm) ero CrnocoBHOCTb MCMONHATL 0bs3aTenbcTBa Mo
poroBopy 06 okasaHnyn OMHAHCOBOW YCIyTW.

4. YxasaHHble B MyHKTE 3 HACTOsILLEN CTaTbh (paKTbl TPEDYOT NOATBEPXKAEHUST AOKYMEHTaMU, BblgAaHHbIMU
rocygapCTBEHHbIMU OpraHamMy WM YnoriHOMOYEHHbIMWA  OpraHu3auusMu, ecri MHOE peLUeHWe He MPUHATO
MUKPOMMHAHCOBOW opraHm3aumnen. MukpoduHaHcoBasi opraHnsaumsi obs3aHa B OCTYNHOM hopMe, B TOM 4uchne
nocpeacTBOM pasMeLleHns COOTBETCTBYyHOLWEN uHdopMauuMmM Ha CBOeM oduuManbHOM canTe, OOBEeCTM A0
cBefieHus nonydartenen pMHaHCOBLIX YCyr MHopMaLmio 0 HEOOXOAMMOCTU NPEeAOCTaBNEHMS NOATBEPXKAAKLLNX



[OKYMEHTOB BMeCTe C 3asiBlleHMeM O PecTpyKTypusauuu, a Takke 3anpocuTb HedoCTaloliMe [OOKYMEHTbl Yy
nonyyartens WHAHCOBOW YyCryrM B criydae, ecnv 3asiBNeHVMe O PecTpykTypusauuu Obino HanpasneHo 6e3
yKasaHHbIX JOKYMEHTOB M MUKPOGMHAHCOBOW opraHnsaumei He NpUHATO pelLleHne O pacCMOTPEHUN 3asiBIeHUs O
pecTpykTypusaummn 6e3 npeacTaBneHnst LOKYMEHTOB.

5. Mo wutoram paccMOTpeHus 3asiBrieHnst nony4datenss WHAHCOBOW YCMyrM O PecTpyKTypu3auum
MUKPOMHAHCOBas OpraHunsauus MpUHUMAaeT peLleHne O PEeCTPYKTYpU3aLun 3a40fHKEHHOCTM MO  JOroBopy
notpebutenbckoro 3ariMa nMbo 06 oTkase B YAOBNETBOPEHUN 3aSIBIIEHNS U HAMNpaBnseT nonyyartento (pMHaHCOBOW
yCnyrm oTBeT C ykasaHMeM CBOErO PeLLeHUsi Mo 3asiBIIeHNI0 O PeCTPYKTypu3aumn B NOPSIAKE U B CPOKM, YKa3aHHbIe
B NyHkTe 3 cTtaTbn 19 HacTosilwero CtaHaapTa.

6. B crniyyae npuHATUS MUKPOOUHAHCOBOW OpraHu3aumnein peleHns o pecTpykTypm3saLmm 3a40mKeHHOCTH No
[0roBopy NoTpebuTenbckoro 3anmMa, B OTBETE MNosy4daTento UHAHCOBOW yCryrn MUKpOUHAHCOBas opraHu3auus
npegnaraet nonyyatento  (PUHAHCOBOWM  YCNyrM  3aKMouUTb  COOTBETCTBYIOLLEE  COrfaweHve  Mexay
MUKPOMOMHAHCOBOW oOpraHMsaumen u nonyyaTtenem @UHaAHCOBOW YCyrM B COOTBETCTBUM C [LEWCTBYHOLLUM
3akoHogarenbcTBoM Poccuiickon degepaumm.

Cratbs 13. YBenuyeHue cpoka Bo3BpaTa CyMMbl 3armMma

1. MakcmmanbHOe 4YnCro AONOMHUTENbHBIX COrMalleHWin K 4oroBopy noTpebuTenbckoro Mukposamma, npu
3aKMOYEHMN KOTOPLIX YBENUYMBAETCA CPOK BO3BpaTa [AEHEeXHbIX CPeacTB MO TakoMmy [AOroBopy, C OAHUM
nony4yartenemMm oUHaHCOBOW YCIyrM He MOXeT CoCcTaBnsATb bonee 7 (cemu) B TedeHne 1 (ogHoro) roga (¢ 1 anpens
2018 ropa - 6onee 6 (wectn), ¢ 1 aHBapsa 2019 roga - 6onee 5 (naTn)), ecnu nonyyareneMm UHAHCOBOW yCIyru
ABnseTca Manyeckoe NULI0 U CPOK BO3BpaTa 3aviMa, NPeAyCMOTPEHHbIN TakuM JOroBOPOM MpW ero 3aKmoveHnm,
He npeBbiwaeT 30 (TpuauaTt) KaneHgapHbIX GHER.

2. B MakcumanbHoe 4Mcno JOMNOMHUTENBHbBIX COrnalleHnii K 4OroBopy NoTpebuTensckoro MMKposarnma, npu
3aKMIOYEHMN KOTOPbIX YBEMUYMBAETCS CPOK BO3BpaTa [EHEXHbIX CPEeACTB MO TakOMy [OroBOpY, C OOHUM
nonyyarteneM UHAHCOBOW YCMyrM He BKIOYAKTCA OOMOSMHUTENbHbIE COMNAaLllEHUs, YBENUYMBAIOLLME CPOK
BO3BpaTa OEHEXHbIX CPEACTB Ha CPOK A0 2 (ABYX) KaneHOapHbIX AHEW BKMYMTENbHO, @ Takke COrnalleHus,
yKasaHHble B NyHKTe 6 ctatbh 12 HacTosiwero CtaHgapTa, ecnv B YKa3aHHOM COrJalleHMN CHUXKEHa MpoLeHTHast
CTaBka 3a MOMb30BaHWE MMWKPO3aWMOM MO CPaBHEHWIO C AEWCTBYIOLWMMU Ha MOMEHT MOAMUCAHWSA Takoro
COrnalleHunst yCnoB1sIMM yKka3aHHOro A0orosopa U (Mnu) ymeHblueHa obLuias cymma 3a[0rmKeHHOCTU Mo OOroBOpY
noTpebuTenbLCKoro MUKpo3anma.

Cratba 14. Mopagok n cnyyan dukcaumm TenegOoHHbIX NEPEroBOpoB M COOOLLEHUI, nepegaBaeMbiX MO
CeTsIM 3MeKTPOCBA3M, B TOM YUChe NOABMXHON paguoTenedOHHON CBA3U, a Takke XpaHeHWs COOTBETCTBYIOLLEN
UHopmaumm

1. MukpoduHaHcoBasi opraHusauus no [OroBopy noTtpebutenbckoro 3amma ob6si3aHa obecneunBaTb
PUKCaUNI0 U XpaHEHME VHULMUPYEMBIX €l TeneOoHHbIX MNeperoBopoB, TEKCTOBbIX, TOMOCOBLIX W WHbIX
coolLeHnn, nepegaBaeMbiXx MO CETAM 3IEKTPOCBA3W, B TOM 4uChe MOABWXHOM paanoTenieddOHHOW CBSA3M,
obpawleHnn nonyyatens uHaHCOBOW ycryrn, Mepennuckn 4Yepes oduumanbHbli CauT  MUKPOUHAHCOBOWN
opraHu3aumMmM unu nuMyHbll KabuHeT nony4yatens ¢UHAHCOBOW YCNYyrM W WHbIX BUOOB B3aMMOOEWCTBUSA C
nonyyarenem UHaHCOBOWN YCNyrn, OTHOCALLUXCA K OeATEeNbHOCTU MUKPOUHAHCOBOW OpraHmM3aLmm no BO3BpaTty
NPOCPOYEHHON 3a40MKEHHOCTU, A0 NCTEYEHUS CO OHS UX COBEPLUEHUS:

1) He meHee 1 (ogHOro) roga - B OTHOLLIEHMM MHAopMaLmn, oruKcMpyemon Ha OyMaKHOM HOCUTEnE;

2) He MeHee 6 (LuecTn) MecsLeB - B OTHOLIEHUM MHpopMaumn, UKCUPYEMON Ha 3NEKTPOHHOM, MAarHUTHOM,
ONTUYECKOM HOCUTENe.

2. dopma hukcaumm M XxpaHeHus uMHpopmaumm O B3aMMOAEWCTBUM C MonyyvyaTensamm (OUHAHCOBLIX YCIyr
onpegensieTcs MUKPOPUHAHCOBOKM OpraHmn3aunen NCxXoas N3 TeXHUYECKMX BO3MOXHOCTEN 3TON MUKPOOUHAHCOBOW
opraHmsaumm u (unu) Buga B3aUMOLEWCTBUS C nonyyatenem (OUMHaAHCOBOW ycnyru. TenedoHHble MeperoBopbl
noanexart ayanosanucu.

3. MukpocmHaHcoBasa opraHu3aums Bnpase Takke OMKCUpOBaTb U XpPaHUTb MHAOPMaLIMIO, HE OTHOCSLLYHOCA
K B3bICKAHMIO MPOCPOYEHHON 3afdO0JPKEHHOCTM, eCnv 3TO He npoTuBopeunT TpeboBaHWsM 3akoHoAaTenbCTBa
Poccuiickon ®epepauun. MukpodunHaHcoBas opraHusaums obsa3aHa coobwaTb nonyyatento pMHaHCOBOWM ycnyrn
0 b1Kcaumn B3anMOLAENCTBUSA C HUM.

4. MukpodunHaHcoBas opraHmsaumsi obsisaHa obGecrneudnmBaTb XpaHeHue 3adMKCUMPOBAHHLIX TenedOHHbIX
NneperoBopoB, TEKCTOBLIX, FOMOCOBbLIX U UHbIX COOBLLIEHNA, NnepedaBaeMbiX MO CETAM 3NEKTPOCBA3N, B TOM Yucne
NOABWXHOMN paguoTeneOoHHON CBA3W, U UHbIX BMAOB B3aMMOLEWCTBMA C nosiydatenemMm (OUHaHCOBOW YCNyru,
COCTaBMEHHbIX W TMOMyYeHHbIX € B XOAe OCYLIeCTBNEeHNa [eATenbHOCTM MO BO3BpaTy MNPOCPOYEHHON
3a[l0MKEHHOCTU, 0 UCTEYEHUs CPOKOB, yKasaHHbIX B MyHKTe 1 HacTosllen cTaTbM, B COOTBETCTBYIOLLEM ArNis
JaHHOro Buaa B3auMopgencTBuss ¢opmarte (Ha OymaXkHOM HocUTerne WM Ha SNIEKTPOHHOM, MarHUTHOM,
ONTUYECKOM HOCUTENe), 3a WCKNIYeHMeM cryvaeB, kKorga ukcaums unu  xXpaHeHue npoTUBOPEYUT
3akoHogaTenbcTBy Poccuickon denepaumn.



Cratba 15. MuHumanbHblEe CTaHOapThbl O6Cﬂy)KMBaHVIﬂ nonyanenePl d)MHaHCOBbIX ycnyr, KacawLwinecd
OOCTYNHOCTM U MaTepunaribHOro obecneyeHns Od)I/ICOB MMKpO(bI/IHaHCOBbIX OpFaHI/I3aLI,I/II7I

1. MwukpodmHaHcoBas opraHmsaums obs3aHa obecneunTb COOTBETCTBME Odmca YCTaHOBIIEHHBIM
CaHUTapHbIM 1 TEXHWYECKUM NpaBuniam u HopmMam, B TOM 4ucre obecnevnTb Hanuume OCBELLEHMS U OTOMMEHNs, a
Takke obopygoBaHme odmca uWHBEHTapeM u mebenblo, HeobxooumbiMKM ANS  3aKHOYEHUS [OroBOPOB C
nonyyarenamm oMHaHCOBbIX YCNyr 1 Npuema obpalleHuin oT nony4vaTtenen UHaHCOBLIX YCNYT.

2. 3a UCKIIOYEHNEM cny4vaes 3aKMyeHus O0roBOpOB MUKpO3anma nocpeacTBOM
MHGOPMALNOHHO-TENEKOMMYHUKaLMOHHOM ceTn "HTepHeT", MMKpodMHaHCOBas opraHM3aumns, ocyLecTBngaoLwas
npuem 3asiBOK U 3aKroveHne OOroBopoB 06 okaszaHuM OMHAHCOBBLIX ycnyr, obsidaHa obecneuntb cobniogeHune
MUHMMarbHbIX YCNOBUIN 06CNy>XnBaHUs nonyvatenen UHaHCOBbIX YCyr, B TOM YUCe:

1) B odmce MMKPOPUHAHCOBOW OpraHm3aumm, B KOTOPOM OCYLLECTBIISIETCS 3aKilouYeHne O0roBopoB 06
OoKasaHuM (UHAHCOBBIX YyCryr (NpuMem 3asiBreHW O MpedoCTaBleHnM MuKpo3anma), AOMKHa pasmeLlaTbes
WHopMmaums, ykasaHHasa B cTaTbe 3 HacTosiwero CtaHaapTa;

2) paboTHMKM MUKPOCPUHAHCOBOWM OpraHM3aLmm, O4HO B3aUMOLEWCTBYOLWME C MonyYyaTensamMm OUHAHCOBLIX
ycnyr, OOmKHbl obnagatbe JOCTyMHbIMM Ans  0003peHus nonyyaTensM (OUHAHCOBBIX YCMAyr cpeacTBamu
BM3yarbHON ngeHTugmrkaumm, cogepxawumm aMmmnmio, UMs U JOMKHOCTb paboTHMKA;

3) B odwmce MMKPOPMHAHCOBOW oOpraHuM3auumn [osmkHa ObiTb obecrnedeHa BO3MOXHOCTb 3aKITHYeHUst
[0roBopoB 006 0Ka3aHWy PUHAHCOBBIX YCAYT C NOyyYaTensamMu (pMHaHCOBbLIX YCIyT;

4) B ocurce MMKPOMHAHCOBOW OpraHuM3aunm pekoMeHZyeTcsi 00ecneynTb BO3MOXHOCTb 3aKi4eHus
[oroBopoB 06 OkasaHUM (PUMHAHCOBLIX YCAyr C nofnyyatensamm (OUHaAHCOBLIX YCAyr C  OrpaHWyYeHHbIMU
BO3MOXHOCTAMM C y4eToM TpeboBaHMIA AENCTBYIOLLEro 3akoHoaaTenscTBa Poccuiickon degepaumm o coumansHon
3alnTe HBaNMAOB, BKIOYasa OOMYCK cypAaonepeBoayvmka u TudnocypaonepeBoaymnka, BO3MOXHOCTb YBENUYEHMS
N 3BYKOBOIO BOCMPOM3BEOEHUS TeKcTa AoroBopa 00 oOkaszaHuM (UHAHCOBOW YCMYrM M WUHbIX [OOKYMEHTOB,
noanucbiBaeMbiX nonydarenem UHAHCOBOWM  yCMyrM, BO3MOXHOCTb Me4vyaTu [AOKYMEHTOB, COAepXKallmx
WHopMaumo, ykasaHHylo B cTatbe 3 HacTodwero CraHgapTa, C MUCMOMNb30BaHUEM YBENUYEHHOro pasmepa
WwpudTa, OKasaHMe WHOW NOMOWM B MpeodoneHMn 6GapbepoB, NPENATCTBYKOLIMX MOMYYEHMIO NULaMn C
OrpaHNYEeHHbIMU BO3MOXHOCTSAMU MHGOPMaLIMKM O PUHAHCOBOW YCNnyre HapasHe ¢ ApYrMMU Nuuamu.

3. B cny4ae ecnu 3aknoyeHue OoroBopa MUKpo3anMa OCYLWEeCcTBASeTCAa He B odouce MUKPOGUHAHCOBOM
opraHusaumv, MUKpOUHAHCOBasi oOpraHu3auusi, Mno [AOroBOpy C KOTOPOW [eNCTBYeT MNpoAaBeL, TOBapOB
(vcnonnutenb paboT, ycnyr), obsizaHa obecneunTb cobntogeHMe TakuM  NPOAaBUOM  (MCMONHUTENEM)
MUHUMarbHbIX YCNOBUI 0BCNyXMBaHUS nony4vaTtenei UHaHCOBLIX YCyr, B TOM YUCIE:

1) B MecTe, B KOTOPOM OCYLLECTBMAETCHA 3aKMyYeHMe [OOoroBopa MUKpo3ariMa, [OJPKHa pasmellaTbes
WHopmaums, ykasaHHada B cTaTbe 3 HacTosiwero CtaHaapTa;

2) paboTHMKM npogasua (UCMONTHUTENS) UMM UHbIE MPUBMEYEHHbIE UM NULA, YNONIHOMOYEHHbIE Ha MPUEM
3asBMEHNA O NPELOCTaBMEHMN MUKPO3alMa, OOkHbl obnagartb AOCTYnHbIMM Ans obo3peHust nmonyyartensm
(PUHaAHCOBLIX YCINyr CpeAcTBaMWU BU3yarbHOW MAeHTUUKaLMK, copepXawumn amunmio, UM U OOSMKHOCTb
paboTHUKa;

3) B MecTe, B KOTOPOM OCYLLECTBISAETCS 3aKIO4YeHNe JOroBOPOB MUKpo3anima, AOMmkHa ObiTb obecneveHa
BO3MOXHOCTb 3aKMOYeHUs [OroBOpOB MUKpO3anWMa nonyvatensMm QUHaHCOBbLIX Yycryr, B TOM 4ucne ¢
OrPaHUYEHHBbIMM BO3MOXHOCTAMM, C YydeToM TpeboBaHWA [OeWcTBylOLLero 3akoHogatenbctBa Poccuiickon
depepaumm 1 NoanyHKTa 4 nyHKTa 2 HaCTOSILLEN CTaTbM.

Cratba 16. TpeboBaHusa Kk paboTHMKAM MWKPOMUHAHCOBOW  OpraHu3auuu, OCYLLECTBMSOLWNM
HernocpeacTBEHHOE B3aMMOAENCTBME C nonydatendamun (UHAHCOBBLIX YCIyr, a TakkKe K NpoBepke COOTBETCTBUSA
OaHHbIX pabOTHNKOB MUKPOUHAHCOBOW OpraHn3aumm ykazaHHbiM TpeboBaHmaM

1. PaboTHuK nnun npeacraBuTernb MUKPOUHAHCOBOW OpraHusaumm, B3anmMoLencTBYOLWNA C nonyyarensmm
MHaHCOBbIX ycnyr, 00si3aH MMeTb OCHOBHOe 06Llee obpa3oBaHue, BrageTb MHopmauunen, Heobxogmmon ans
BbIMOMHEHUS  [OJDKHOCTHbIX ODS3aHHOCTEW, NPEedyCMOTPEHHbIX TPyAOBbIM  [OFOBOPOM U BHYTPEHHUMM
[OKYMEHTaMN MWUKPOMHAHCOBOW OpraHuM3auum, a Takke yMeTb B [JOCTynHOW hopme npefocTaBuTb TaKyto
WHcopmaumio nonyyartento (OUHAHCOBOW YCryrM, B TOM YuUCIie MOCPEACTBOM NPeSOCTaBEHMS BO3MOXHOCTU
nony4vaTento UHaHCOBOW YCMyrn 03HAKOMUTLCS C JOKYMEHTaMM, B KOTOPbLIX COAEPXKUTCS Takas nHopMaLms.

2.  MukpodmHaHcoBas opraHu3auuMsi o00si3aHa npoBOAUTbL  perynspHoe oO0yyeHve paboTHMKOB,
OCYLLECTBNAILLMX HENOCPEACTBEHHOE B3aMMOAENCTBME C nonydatensamm MHAHCOBbLIX YCNyr, N NpeanpuHuMmaTth
WHble Mepbl, crnocobcTByowMe 0OecrnedeHnto  BLICOKOTO  YPOBHA  MpodpeccuoHanmama  paboTHUKOB,
OCYLLECTBNAILLMX HENOCPELACTBEHHOE B3aMOAENCTBME C NonyvyaTensaMmm oUHaHCOBLIX YCIyT.

3. O6yqu|/|e, npegycMoTpeHHOEe NyHKTOM 2 HacTosILEeN CTaTby, npoBoAUTCA B COOTBETCTBUU C BHYTPEHHUM
OOKYMEHTOM MI/IKpO(bVIHaHCOBOVI opraHusauum, pa3p860TaHHbIM MI/IKpO(*)I/IHaHCOBOVI opraHmsauMeVl C y4eToMm
HacTodALllero CTaHp,apTa M npegycMmatpmsarolim, B TOM HUcCne:

1) nopsiaok NnpoeeaeHUst 06yyYeHNUs paboTHUKOB;



2) TpeboBaHMsA K NEPMOOMNYHOCTU NPOXOXOEHNST COOTBETCTBYHOLLMX OByYaloLWMX MEPONPUSATUIA paboTHUKaMK,
OCYLLECTBNAILLMMM HEMOCPEACTBEHHOE B3aMMOLENCTBME C NonyyvaTensMm MHaAHCOBLIX YCIYT;

3) nopsgok nNpoBedeHWsi eXEerogHblX MPOBEPOK  KBanuduKaumm paboTHMKOB,  OCYLLECTBIISHOLLMX
HernocpeACcTBEHHOE B3aUMOAENCTBUE C MonydvaTensMn (UHAHCOBLIX YCnyr, obecrneyvmBalolmMX BO3MOXHOCTb
OLIEHKU KayecTBa Takol paboTbl;

4) npouenypbl NPOBEPKM NMPOdECCMOHAbHBIX HAaBbIKOB (OLiE€HKa COOTBETCTBUS);

5) nopsigok doukcaumm pesynbTaTtoB NpoBeaeHnst 0by4eHns paboTHMKOB U OLIEHKM COOTBETCTBMS.

4. OBby4eHve, NpeayCMOTPEHHOE MYHKTOM 2 HaCTOsLLEeN CTaTby, NPOBOAUTCA B CriedyoLmnx dpopmMax:
1) BBOAHBIN (NEPBUYHBLIN) UHCTPYKTAX;

2) uenesow (BHEMMAHOBbIN) UHCTPYKTAX;

3) noBblileHne KBanudukauum (MnaHoBbIA MHCTPYKTaX) B 06nacTu 3alwmThl Nnpas nony4vartenen (ouHaAHCOBbIX
yCIyr.

5. BBoAHbIV (NEPBUYHBINA) MHCTPYKTAX M O3HAKOMITEHME C HOPMAaTUBHLIMW MPaBOBLIMK akTamu Poccuiickon
degepaumm M BHYTPEHHUMKU OOKYMEHTaMW MUKPO(OMHAHCOBOW OpraHu3aumm B obnactu 3awuTbl MNpas
nonyyatenen MHaAHCOBLIX YCIyr NPOBOASATCA MPU Npueme 1 Npy nepesoge (BpemMeHHOM nepeBofe) paboTHUKOB
Ha paboTy Ansa BbINONMHEHUA YHKUMI, YKka3aHHbIX B rnaBax 4, 5 HacToswero CtaHgapTa.

6. Oby4yeHne B ¢hopme BBOLHOIO (NEPBUYHOIO) MHCTPYKTaXa PabOTHUK MUKPOMMHAHCOBOW OpraHu3aumu
NPOXOAMT OAHOKPaTHO OO Hayana OCyLleCTBEeHUA COOTBETCTBYOLWMUX PYHKUUIA, Npyu 3TOM nepeveHb paboTHUKOB
1 (Mnn) JOMKHOCTEN onpeaensaeTcs B COOTBETCTBUN C BHYTPEHHMM AOKYMEHTOM MUKPOMHAHCOBOW OpraHn3auum,
pa3paboTaHHbIM MUKPOMHAHCOBOW OpraHM3aLmen ¢ y4eTom HacTosilero CtaHgapra.

7. LleneBoi (BHENNAHOBLIN) MHCTPYKTaX M NOBbILLEHME KBanudukaumm (NaHoBbIN MHCTPYKTaX) pabOTHUKM
MUKPO(OUHAHCOBOW OpraHM3aumun, OCYLLECTBSIIOLME HEMNOCPEACTBEHHOE B3aMMOAEWCTBME C MonyvaTensmm
hVMHAHCOBBIX YCNyr, NPOXOAAT B NpoLecce TPyAoBOW AeSATENBHOCTH.

8. LleneBon (BHEMMaHOBbIM) MHCTPYKTaX NPOBOAMTCS PYKOBOAMTENEM MUKPOMHAHCOBOW OpraHu3aumm unm
pyKkoBoauUTEneM KagpoBOro noapasgerneHns B crieqylowmx cnyyasx:

1) Npu M3MEHeHUN OEACTBYIOLUX U BCTYMNSIEHUN B CUIY HOBLIX HOPMAaTMBHBLIX NPaBOBbIX akToB Poccuiickoin
depepaumm B 06nacTu 3awmThl Npae nonydaTene pUHaHCOBbIX YCIT;

2) Npu yTBEpPXKAEHUN MUKPOGMHAHCOBOW OpraHv3aumneit HoBbIX UMM U3MEHEHUN OEWCTBYIOLNX BHYTPEHHUX
JOKYMEHTOB B 06nacTu 3awwuThl Npae nosyyaTtenein puHaHCOBbIX YCyT;

3) npn nepeBoge paboTHMKA Ha APYryl0 NOCTOsIHHYIO paboTy B JAHHOW MUKPOGMHAHCOBOW OpraHvsauun, B
crniydyae, Korga WMELWMXCS y Hero 3HaHuMW B obnactM 3awuTbl NpaB nonyyYatener (UHAHCOBLIX YCNyr
HeLOCTaTOYHO 4115 BbINOSIHEHMS HOBOW TPYA0BOW OYHKLMM;

4) npv nopyyeHnn paboTHUKY MUKPOMHAHCOBOWM opraHm3auum paboTbl, He 0BGYCNOBINEHHON 3aKmoYeHHbIM C
HMM TPYAOBbLIM [IOFOBOPOM, KOrla 3TO He BreyvyeT U3MEHEHWUS! YCIOBUIA 3aKMOYEHHOro ¢ paboTHMKOM TPyOOBOro
ZJoroeopa.

9. lMoBbiWweHne KBaﬂI/I(*)I/IKaLI,VII/I (ﬂﬂaHOBbIVI MHCprKTa)K) pa6OTHl/IKOB ocyulecTBndeTca ¢ nepnoanyHoOCTbH,
yCTaHaBﬂMBaeMOVI MI/IKpO(bVIHaHCOBOIZ opraHmaauweVl CaMOCTOATENbHO, OQHAKO He peXe OOHOro pasa B roa.

10. PaboTHMKN MUKPOUHAHCOBOW OpraHmn3auum, OCyLLECTBISIOWNE HEMOCPEACTBEHHOE B3aUMOOENCTBUE C
nonyyaTensiMm (pMHaHCOBbLIX YCNyr, AonyckatloTcs K paboTe ¢ nonyyatensamu UHaHCOBbLIX YCMyr TOMbKO nocne
NPOXOXAEHUs1 00yYeHusl, MpPeayCMOTPEHHOTO HacToswen cratbed. PaboTHUKM, He npowepwme oby4veHue,
JonyckalTcsa K pabote ¢ nonyvaTensiMM OMHAHCOBLIX YCIyr TOMbKO COBMECTHO C pabOTHMKOM, MpoLuewmm
obyyeHne, U MO4 €ero KOHTPONeM, Ha YCroBWSX, OMpedeneHHbIX BHYTPEHHUM OOKYMEHTOM MUKPOUHAHCOBON
opraHusauum.

maBa 5. PaccmoTpeHne obpalleHnin nonyyvartenen
(PMHaAHCOBBIX YCIyr

Cratbsa 17. OOLWwue NpUHLMNbLI U NOPASOK PAaCCMOTPEHMS oOpalLleHUin nonyyartenen (pMHaHCOBbLIX yCryr

1. Mpu paccmoTpeHun obpalleHunii nonydvaTenen UHAHCOBLIX YCNyr MWUKpodMHaAHCOBas opraHu3aums
PYKOBOACTBYETCA MpUHUMMAMU  OOCTYMHOCTW, pPe3ynbTaTUBHOCTU, OOBEKTMBHOCTM U  BecnpucTpacTtHOCTH,
npegnonarawwmmMm MHOPMUPOBAHHOCTL MonyyaTenss (OUMHaAHCOBOW YCryrn O MOMnyyYeHuu MUKPOUHAHCOBON
opraHusaumen ero obpatleHus.

2. Ans 9deKTUBHOIO M CBOEBPEMEHHOIO PAaCCMOTPEHUSI MOCTynarLWwmux obpalleHnii B MUKPOMHAHCOBON
opraHu3aumMmM HasHayaeTcs paboTHUK WM nogpasfeneHne Mo  PacCMOTPeHuo obpalleHun nornyyatenen
duHaHCOBbIX ycnyr. B Bbiweyka3aHHbIX Lensx MUKpoMHaAHCOBasa opraHM3aumsa Takke Bnpase npuBfeyb TpeTbe
nnLO, OCYLLECTBIISIOLLEE COOTBETCTBYIOLLME (PYHKLUN HA OCHOBaHWM rpaXkaaHCKo-NpaBoBOro AOrosopa.



3. MukpodmHaHcoBasi opraHusauns obsizaHa obecrneyunTb, YTOObI NNLO, OTBETCTBEHHOE 33 PacCMOTpeHue
obpalleHuid nonydyartenei UHaHCOBLIX YCNyr, UMero Npaso:

1) 3anpawmuBaTbe AOMOSHUTESIbHbIE JOKYMEHTHI U CBEAEHUs y nonyyaTtenst (hMHaHCOBON ycryru, Tpebyemble
ANl BCECTOPOHHErO U 0GBbEKTUBHOMO PaccMOTpeHUst obpalleHns;

2) TpeboBaTb Yy pPabOTHMKOB MWKPOUHAHCOBOW OpraHusaumm npeaocTaBieHust LOKYMEHTOB, WHOW
HeoOxoaMMOon uWHopMauumn, a Takke MNUCbMEHHbIX OOBbACHEHWM MO BOMpoOCaMm, BO3HUKAWWKMM B XoAe
paccMoTpeHus obpalleHns nonyvatens UHaHCOBOW YCNyru;

3) B cnyyae HeobxogmmocTu obpallatbCa HENMOCPEeACTBEHHO K €OUHOMMYHOMY MCMOSNHUTENBHOMY OpraHy
MUKPOOMHAHCOBON  OpraHM3auuu, OCYLLECTBIISIIOWEMY KOHTPONb 3a pacCcMOTpeHnem  obpalleHun u
B3aMMoOOencTBMeM ¢ nonyvatendamv hMHaHCOBBLIX YCITyr, C LEeMNbio Haanexawero paccMoTpeHus obpalleHui u,
npyv HeoBXxoAUMOCTU, MPUHATUS Mep MO 3aliMTe M BOCCTAHOBIIEHMIO MPaB U 3aKOHHbIX MHTEPECOB nony4arenewn
PUHAHCOBbIX YCIyT.

4. OtBeT Ha obpalleHne noANUCLIBAETCS EAMHOMNYHLIM  UCMOMHUTENIbHLIM  OPraHOM WM WHbIM
YMNOSTHOMOYEHHLIM MpeacTaBuTeNeM MUKPOMHAHCOBOWM OpraHm3aumu.

Cratbsa 18. TpeboBaHusl kK MHDOPMaLMOHHOMY obecneveHunto paboTel ¢ obpaLLeHNsIMM

1. OTBeT Ha obpalleHne nonyyarens UHaHCOBOM YCNyrn MMKpOUHAHCOBas OpraHM3aumsi HanpaenseT no
agpecy, NpedoCcTaBNeHHOMY €l nonydaTtenem (bMHaAHCOBOW yCryrM Npu 3aknoyveHurM gorosopa o6 okasaHuu
d1HaHCOBOW yCryru (ecnv nHoe He NpeaycMOTPEHO 3akoHoAaTenbcTBOM Poccuiickon denepavumm unm 4oroBopom
006 okaszaHuMM PMHAHCOBOW YCIyrn), Ui No agpecy, cooblieHHOMY nony4vateneM OMHaAHCOBOW YCIyrn B Nopsiake
N3MEHEHNS NepcoHarnbHbIX AaHHbIX B COOTBETCTBMM C TpeboBaHusamu PepepanbHoro 3akoHa ot 27 wmoHs 2006
roga N 152-03 "O nepcoHanbHbIX AaHHbIX", B COOTBETCTBMM C YCMOBMSIMM [OrOBOpA, 3aKMHOYEHHOro C
nonyyatenem hvHaHCOBOW YCIyru, UM B COOTBETCTBUM C BHYTPEHHWM JOKYMEHTOM O NEpPCOHANbHbIX AaHHbIX,
YTBEPXXAEHHLIM MUKPOMHAHCOBOW OpraHusaumen. B cnyyae HanpaBneHus obpalleHus oT UMEHW nonydartensi
dUHAHCOBOW YyCnyrn ero npeacraBuTerneM, [OeWCTBYIOLWMM Ha OCHOBaHWW HOTapuarnbHO YOOCTOBEPEHHON
[OBEPEHHOCTU, UMM afgBOKATOM OTBET Ha Takoe obpalleHve MWKpPoMHAHCOBasi OpraHunsauus HanpasnsieT no
agpecy, YykasaHHOMYy nNpeAcTaBUTENEeM WM afBoOKaTOM B TakoM obOpalleHun, C KOnuew no agpecy,
npeaocTaBneHHOMY MUKPOGMHAHCOBOW OpraHusauum nonyyateneMm GUHAHCOBOM YCNyrM Mpu  3akmnioveHuu
Joroeopa 06 okazaHMn (PMHAHCOBOW YCNyru, C y4eTOM TpeboBaHUA U HOPM, YCTAHOBIEHHbIX HACTOALLUM MYHKTOM.

2. MukpodmHaHcoBas opraHusauus obsisaHa OTBevaTb Ha Kaxgoe MomnydYeHHoe et obpalleHve, 3a
WCKIIOYEHNEM CIyYaeB, NPeayCMOTPEHHBIX MYHKTOM 3 HacTosILLen CTaTbu.

3.B Clnyyae HanpaBlieHndA o6pau.|,eH|/m OT MMEHU nony4vartens d)lechoson ycnyrn ero npeacrasutenem
MI/IKpO(bl/IHaHCOBaFl opraHusauua BnpaBe He OTBeYaTb Ha TaKoe o6pau.|,eH|/|e, ecnn He npencraBlieH OOKYMEHT,
nomsepmnarou.l,mﬂ nonHOMoO4YnA npencrtaBuTend Ha OcCyllecTBlieHune OEeNCTBUA OT WUMEHU nony4yarensa
cwachoson ycnyru. ﬂ,OKyMeHTaMI/I, noareepxgarwmMmm nosIHOMO4YMA Ha ocyllecTBrieHune OENCTBUA OT UMEHU
nony4yarensa (bl/IHaHCOBOIZ YCnyru, aABndarTCA:

1) ona dusndecknx nuy: npoctad NUCbMeHHasi LOBEPEHHOCTb (ecnu uHasa ¢opma He npegycMoTpeHa
[oroBopoM 00 okaszaHun UHAHCOBOW YCMyru), pPeleHne cyaa O Mpu3HaHMM nuua  HeaeecrnocobHbIM
(orpaHMyeHHbIM B [€ecrnocoOHOCTM) W HOTapuarnbHO 3aBepeHHasl KOMUA peLUeHMst opraHa onekun w
noneynTenbCTBa O Ha3HaYeHUN nNuua onekyHoMm (nonedntenem);

2) Ans pUaANYEcKUX NuL: odopMIieHHas B COOTBETCTBMW C 3akoHodaTenbcTBoM Poccuiickoit ®epepaumm
[OBEPEHHOCTb, 3aBepeHHas neyaTblo Mnonydvatens uMHaHCOBOW ycryri (MpW YCNOBWM €e Hanuuus cornacHo
ydypeamTernbHbIM JOKYMeHTaM) U noannucaHHasi pykoBoauteneM nonyyartens (uHaHCOBOW YCIyru.

4. B cnyyae nogayvm obpalleHus B 3NEKTPOHHOM BuAe, obpalleHne U NPUMOoXeHHbIE K HEMY OOKYMEHTbI
OOMMKHbI  ObITb MOANUcCaHbl MPOCTOM  3MEKTPOHHOW MOAMUCLI0 WM MHBIM  BUOOM  3MEKTPOHHOW  NOAMUCH,
onpeferieHHbIM B I0roBope Mexay nonyvateneMm (uHaHCOBOW yCryrn U MUKPOUHAHCOBOW opraHusaumeit. MNpu
3TOM  WCMOMb30OBaHWe JIMYHOIO kKabuHeTa nonydaTens (UHAHCOBOW YCNyrM B COOTBETCTBYIOLLEN
MUKPOCOMHAHCOBON OpraHvM3auum npusHaeTCcs Hagnexawwym crnocobom obmeHa cooOLeHMAMn  Mexay
nonyvatenem oMHaHCOBOW YCIYr N MUKPOUHAHCOBOW OpraHnsauuen.

5. B cnyyae BO3HUKHOBEHWUS Y MUKPOUHAHCOBOW OpraHuM3auuMu COMHEHWN OTHOCUTENbHO MOAMMHHOCTU
noanucm Ha obpalleHun nonyyatens UHaAHCOBOW YCryrM WM MOSIHOMOYUIA MpeacTaBuMTensd nonydartens
(OMHAHCOBOW yCnyrn, MMKpOoUHAHCOBas opraHusaumsi obasaHa NpouMHOPMMUPOBATL nonyyatens UHaHCOBON
YCInyru o pucke nonydeHus nHcopmMauum o nonydartene MHaAHCOBOW YCYr HEYNONTHOMOYEHHbBIM FNLIOM.

6. MukpoduHaHcoBas opraHm3aums obsa3aHa B AOCTyNHOW cbopmMe, B TOM YuMCre NOCPeACcTBOM nybnukaumm
Ha CBOeM oduumanbHoOM canTte (NpyM Hanmmumm), NPoMHOPMMPOBaTL nonyyaTenem (OUHAHCOBBIX YCNyr O
TpeboBaHMsIX M peKOMEeHAAUMAX K CogepKaHunio obpalLeHns], ykadaHHbIX B MyHKTax 7 1 8 HacTosALWwen cTaTtbu.

7. OG6palweHne nonyyatensa WHAHCOBOM YCRyrM [OOMKHO codepXaTb B OTHOLIEHUM nonydartens
(PMHAHCOBOW YCIyru, SBNSOLErocss (OU3NYECKMM §ULOM, aMunuio, UMs, OTYECTBO (MpU Hanuuuu), agpec
(MOYTOBBIN UMW ANEKTPOHHBIA) B COOTBETCTBMM C MYHKTOM 1 HacTOsLWEN cTaTbW, AN HanpaBrneHus OTBeTa Ha



o6pau.|,eHv|e; B OTHOLUEeHUU nony4vyarena (bMHaHCOBOVI ycnyru, 4dsndrowlerocda opungn4eckum nuuom, norHoe
HanMeHOBaHne N MeCTO HaxoXaeHua Hpuandeckoro nuua, a Takke nognmcb yrnosiHOMOYEeHHOro npencraBuUTensa
ropngn4eckoro numua.

8. MukpodmHaHcoBasi opraHusauusi obsisaHa OOBECTVM [0 CBeAeHWs nonydvateneid (hMHaHCOBLIX YCryr
pekoMeHaaUuIo Mo BKIKOYEHWIO B oBpalleHue cneaytowein MHdopMaL iy 1 SOKYMEHTOB (NpU UX Hanmuuum):

1) Homep p[oroBopa, 3aKMYEHHOro Mexay nonydarenem UHAHCOBOW YCNyrM U MUKPOCOUHAHCOBOW
opraHusaumen;

2) n3noxeHve cywectsa TpeboBaHUii U hakTUYECKMX 0BCTOATENbCTB, HA KOTOPbIX OCHOBaHbI 3asiBfIeHHbIe
TpeboBaHUs, a Takke AoKa3aTenbCTBa, NOATBEPXKAAOLLME 3TN OBCTOATENLCTBA;

3) HaMmeHOBaHMe opraHa, [OOJDKHOCTM, daMunun, WMMEeHUM Uu oTdecTBa (Npu Hanuumm) paboTHUKA
MMWKPOMMHAHCOBOW opraHM3aumm, gencTBus (6e3nencTeme) KoToporo ooxanyTcs;

4) nHble cBefeHus, KoTopble nonyyaTenb PUHAHCOBOW YCIyr CYMTaeT HeoBXoaMMbIM COOBLUUTD;

5) konuM OOKyMeHTOB, NOATBEPXOALIMX U3NOXEHHble B oGpalleHun obcToaTenbcTBa. B atom cnyyae B
obpallleHnM NPUBOANTCS NepeyeHb NnpunaraembiX K HeMy JOKYMEHTOB.

9. MVIKpO(*)I/IHaHCOBaﬂ opraHmsauuna BhnpaBe OTKa3aTb B pPacCMOTPEHUN 06paLLl,eHI/IF| nony4yarensa
cwachoson ycnyru no cyuwecTtBy B Clneayrwnx crydadax:

1) B oOpaweHun He ykasaHbl WAeHTUMUMPYOWME nonydaTens UMHAHCOBOW YCnyrM MpusHaku (B
OTHOLWEHMM nony4yaTtens OUHaHCOBOW YCNyru, ABNSAOLWErocs PU3M4eckum nuuoM, pammnms, nMs, oT4ecTBo (Mpu
Hanu4uu), agpec 3MeKTPOHHOM MOYTbl, €C OTBET AOMMKEH ObiTb HanpaBneH B (OOpMe 3NEKTPOHHOIO JOKYMEHTA,
UNy NOYTOBLIN aApec, ecnu OoTBeT JOKeH OblTb HanpaeneH B NMUCbMEHHOW hopme; B OTHOLUEHWM nonydartens
VMHAHCOBOW YCryrn, SBASIOWErocs OpPUANYECKUM NULIOM, MOMHOE HaMMEHOBaHWe UM MEeCTO HaxoXaeHus
HOPUONYECKOro nmua);

2) OTCYTCTBYET NOANMCH YNONHOMOYEHHOTO NPEACTABUTENS (B OTHOLLEHWN OPUANYECKMX L)

3) B oOpalieHun cogepkaTcs HeLeH3ypHble MO0 OCKOPOMTENbHLIE BbIPAXEHWS, YrpPo3bl MMYLLECTBY
MUKPOUHAHCOBOW OpraHu3auuun, WMYLLECTBY, >XW3HU W (Unn) 300pOBbl0  PabOTHUKOB  MWUKPOMHAHCOBOW
opraHMsaumm, a TaKkke YreHOB UX CeMeN;

4) TEKCT NMCbMEHHOro obpalleHnsl He NoaAaeTcs NPOYTEHNUIO;

5) B obpaleHnn cogepXKuUTCst BOMPOC, Ha KOTOPbIA nonydaTento (UHAHCOBOW YCNyrn paHee
NPeaoCTaBMANCA NMMCbMEHHbIN OTBET MO CYLLECTBY, M MPU 3TOM BO BHOBb MOJTly4eHHOM 0bpalleHun He NpuBOAATCS
HOBble [,OBOAbLI UM OOCTOATENLCTBA, O YEM YBEAOMMSIETCA NMLO, HanpaBuBLLee obpalLeHune.

10. MukpodmHaHcoBasi opraHusaums obsisaHa paccMoTpeTb obpalleHne nony4vaTtenst GUHAHCOBOW YCIyru
Mo CyLIEeCTBY MOCIE YCTPaHEHUs NMPUYUH ONA OTkasa B PAcCMOTPEHMM OOpalleHusi, yka3aHHbIX B MyHkTe 9
HacToSALLEN CTaTbW.

11. OGpaweHne, B koTOpoM oOxanyeTcs cynebHoe pelueHue, BO3BpallaeTcs nuuy, HanpasuBLUEMY
obpalLeHne, ¢ ykazaHmeMm Ha cyaebHbIn nopsaok o6kanoBaHms AaHHOTO cyaebHOro peLueHus.

12. O6palleHnst N JOKYMEHTbI MO UX PaCCMOTPEHNIO XPaHATCA MUKPOMHAHCOBOWN OpraHusaumen B Te4eHne
1 (ogHoro) roga ¢ paTbl uMx peructpaumm B "XKypHane peructpaunm obpaweHun”. ObpalieHus nonyvarenen
(PUHAHCOBLIX YCINYT, X KOMWUMW, LOKYMEHThI MO UX PACCMOTPEHMIO, OTBETHI ABNSATCA KOHMAEHUMANBHBIMA, KpOME
Crny4yaeB MOMyYeHMs1 3anpoCOB OT YMOJSIHOMOYEHHbIX T[OCYOapCTBEHHbLIX OpPraHoB W OpraHoB MECTHOrO
CaMOynpaBrieHnsi, CamoperynmpyemMon opraHnsaLum, KacarLmxcsa nonyyatenst GUHaAHCOBOW ycnyrn n (unm) ero
obGpalleHus.

Cratba 19. [lpuem oOGpalleHnii, peructpauus obpaweHun u TpeboBaHMA K npenesibHbiM CpoKam
paccMmoTpeHus obpalleHni

1. MukpodurHaHcoBasi opraHuM3aums npuHUMaeT obpallieHusa nonydatenen UHAHCOBLIX YCMyr MO noyTe
3aKa3HbiM OTMpaBfeHMEM C YBEAOMIIEHMEM O BPYYEHWM UNU MPOCTBIM MOYTOBLIM OTNPABMIEHUEM, WUIU WHbIM
crnocobom, ykasaHHbIM B OroBOpe 00 okasaHuM (OMHAHCOBOW YCNyru, No agpecy MMKPOMUHAHCOBOKM OpraHu3aumu,
yKaszaHHOMY B €[VMHOM TrOCYdapCTBEHHOM peecTpe Hpuaudeckux nul, unuM WMHOMY afpecy, ykazaHHOMY B
[oroBopax noTpebutensckoro 3ama u (Mnm) Ha omumnansHOM cante MUKPOUHAHCOBOW OpraHnsaL .

2. MNocTynuBliee obpalleHne B TedeHne 3 (Tpex) paboumx aHen (B OTHOLWEHUN obpalleHui, NOCTYNUBLLMX
ALl

nocne 1 wionsa 2018 roga, B TedeHne 1 (ogHoro) paboyero gHs) 3aHocaT B "XKypHan pervctpauun obpaweHmin”, B
KOTOPOM AOIMKHbI COAepXKaTbCsl criegytoLimne CBeAeH s Mo kaxkaomy obpalleHuto:

1) paTta perncTpaumm n BXOAsILUNn Homep obpalleHus;

2) B OTHOLIEHMM (PM3MYECKMX NUL - hamMunud, uMsi, OTYECTBO (MpW Hanmuuumu) nonyvartens (OMHaAHCOBOW
ycnyru, HanpasumBLLero obpatlleHne, a B OTHOLLEHUN HOPUANYECKUX UL, - HAMMEHOBaHME nonyyvaTens UHaHCOBOM
yCNnyru, 0T UMEHU KOTOPOro HanpasneHo obpalleHue.



3. INluyo, oTBETCTBEHHOE 3a paccMoTpeHne obpalleHun, 06513aHO CoCTaBUTb OTBET Ha MOCTYNMUBLUEE K HEMY
obpalleHne B TeveHne 12 (oBeHaguatu) paboumx OHeW ¢ gaTbl ero peructpaumm B "KypHane perucrpaumu
obpalueHuii”, ogHako B NMOOM cryyae He no3gHee, YeM CO Credylowero AHA Nocne UCTeveHWsl NpeaernbHoro
cpoka Onsi peructpaumm obpawiennss B "XypHane perncrtpauum oOpalleHUin”, YCTaHOBIMEHHOrO B MNyHKTE 2
HacTosillen ctatbu. B cnyyae ecnu nonyvatenb (PMHAHCOBOW YCNyrM He npefocTaBun WUHgopmaumo u (uUnum)
OOKYMEHTbI, HeobXxooumble WM [OCTaTOMHblE ANl PacCMOTPEHMs OOpalleHUst MO CyLWecTBY, OTBETCTBEHHbLIN
cneumanuct obsasaH B TeveHve 12 (aBeHaguaTtu) pabouux AHEeW 3anpocuTb y nonyyartens MHaHCOBOW ycryru
HegocTawwy wnHdopmaumio 1 (Mnn) OokymeHTbl. [lpu aTtoM, B cryyae npegocTaBfieHWs HegocTarloLen
UHopmaumm 1 (M) OOKYMEHTOB nony4vartenemM (OMHaHCOBOW ycnyri, MUKpodMHaAHCOBas opraHusauunsa obsizaHa
paccMmoTpeTb obpalieHne B TedeHne 5 (natm) paboumx gHen ¢ gatbl NonydeHust 3anpoLleHHON MHopMaumm u
(vnn) LOKYMEHTOB.

4. lMony4yeHHoe B ycTHOM chopMe oOpalieHne nonyyatenss (OMHAHCOBOW YCMNyrM OTHOCUTENBHO TEKYLLEro
pasMmepa 3a00JDKEHHOCTM, BO3HUKLWIEN W3 [O0roBopa MUKpo3anMa, 3aKMioYeHHOro C  MUKPOJMHaAHCOBOM
opraHusaumen, NoanexXnuT pacCMOTPEHNO MUKPOGMHAHCOBOW opraHm3aLumen B AeHb obpalenus. Mpy aToM Takoe
obpalleHne He dukcupyeTcsa B "XKypHane pernctpauum obpaileHmn".

Cratbs 20. PopMbl 1 cnocobbl NpegoCcTaBneHust nonyyarento pMHaHCOBOW ycnyrn oTBeTa Ha obpalleHune 1
TpeboBaHWsi K MOTMBMPOBKE OTBETA W NPUYMHAM OTKa3a

1. MukpodmHaHcoBas opraHuM3aumsi obsizaHa MPUHSITL PeLleHne no nonyYyeHHoMy et obpaweHuto. Ecrin
OTBETCTBEHHbIN CneuManucT nonaraeT, 4To obpalleHrne OomKHO ObiTb Y4OBNETBOPEHO M MMEET MOSTHOMOYUS ANA
MPUHATUS COOTBETCTBYIOLLErO PEeLUeHUs, TO OH FOTOBWUT OTBET nonyvaTento (uMHaHCOBOW YCryrM, B KOTOPOM
NPUBOANTCA Pa3bsiCHEHME, Kakne OENCTBUS MPUHMMAKTCA MUKPOUHAHCOBOW OpraHusauvern no obpalleHuo u
Kakve OeWCTBUSA [OIDKEH NpeanpuHATb nonyyatens (UHAHCOBOWM ycnyrn (ecnm oHM Heobxogumbl). Ecnu
OTBETCTBEHHbIN CneuManucT noraraeT, YTo obpalleHne He MOXeT ObiTb YAOBNETBOPEHO M UMEET MOMHOMOYMS
ONS NPUHATUS COOTBETCTBYIOLLENO PELLEHNs], TO OH FOTOBUT MOTUBUPOBAHHbIN OTBET C YKa3aHUEM MPUYMH OTKa3sa.

2. B cnyyae otcyTtcTBMs oTBeTa nonyyaTtens (PUMHAHCOBOW YCMyrM Ha 3anpoc MUKPOGUHaAHCOBOM
OpraHusaumm, HanpaeIiEHHbIA B COOTBETCTBMM C MyHKTOM 3 cTatbm 19 Hactoswero CtaHgapTta, OTBETCTBEHHbLIN
crneunanqcT BrnpaBe NPUHATbL pelleHne 6e3 yyeTa AOBOAOB, B NogTBEpXKAEeHWEe KOTOpbiX MHopmauus u (nm)
OOKYMEHTbI He NMpeaCcTaBrieHbl.

3. B criyyae HEBO3MOXHOCTU YAOBMETBOPUTL ObpaLleHne, MMKPOMMHAHCOBOW OpraHmM3aLmm pekoMeHayeTcst
NpeanoXuTb Nnuy, HanpasmBLLEeMY obpalleHne, anbTepHaTUBHbIE CMOCODLI YyperynmpoBaHns cCuTyauum.

4. OtBeT Ha obpalweHve HanpaenseTcs nonyyaTento (UHAHCOBOM YCNyrM MO MOYTE 3aKasHbIM
OTMNpaBneHvemM C yBe4OMIIEHMEM O BPYYEHUU WM MNPOCTbIM MOYTOBbIM OTMPABMEHUEM, UIU, MO YCMOTPEHUIO
MMKPOCMHAHCOBOW OpraHmn3aummu, MHbIM CNocobOM, yka3aHHbIM B JOroBope 00 Oka3aHum PMHAHCOBOWM YCIyru, C
pernctpauuen oteeTa B "YKypHane perncrpaumm odpaiieHunin”.

Cratba 21. AHanua obpalweHuin U MNpUHATME pelleHniA O LenecoobpasHOCTM MPUMEHEHUS Mep,
HarnpaBfeHHbIX Ha Yry4leHUe KadecTBa OOCNYXUBaHWSA nony4yatenen (PUHAHCOBLIX YCMyr, Mo pesynbTatam
aHanusa obpalleHun

1. MukpoduHaHcoBasi opraHu3auus NpeaocTaBnseT B caMoperynmpyemylo opraHMsaumio, no TpeGosaHuio
camoperynupyemoi opraHusauuM, HO He vawe 4YeM 4 (4eTblpe) pasa B rod, CBEAEHUS O PacCMOTPEeHUU
oGpalLeHuii nonyyaTtenei UMHAHCOBLIX YCIYr B BUAe 0T4YeTa, CoaepXallero creayowme gaHHbIe:

1) KONIMYECTBO MOCTYNMBLUMX 0OpaLLEeHNI;
2) npegmeT obpaLlLeHnii;
3) pesynbTaT paccMoTpeHnst obpalleHuii (yooBrneTBOPEHO, He YAOBNETBOPEHO, YAOBNETBOPEHO YAaCTUYHO).

2. MukpodhmMHaHCcoBasi oOpraHusaumusi ucrnonb3yeT obpalleHusi B Lensix aHanuM3a YpOBHS KayecTBa
obcnyxmnBaHus, a Takke UHbIX HE(MHAHCOBBIX NoKasaTenewn, JaHHbIE O KOTOPbIX MOXHO MOMyYXTb B XO4€e aHanusa
obpalleHun, 1 He pexe 4yeM 1 (oavH) pa3 B rog Npov3BoauT obo0LeHne 1 Tunn3aumo obpalleHnii U NpMHUMaeT
HeoOXxoAMMble Mepbl B LIENSIX MNOBbILIEHUS kKayecTBa 06CNyXMBaHMSA nornyyaTenen (hMHaHCOBbLIX YCIyT.

Cratba 22. Peanusauust npaBa nony4vaTtenss (oMHAHCOBOW yCNyrn Ha JocynebHbin nopsgok paspelleHust
Crnopos

1. MNpn HapyweHnn nonyyatenem pUHaHCOBOW YCIyrn CPOKOB BO3BpaTa OCHOBHOW CyMMbl gomnra u (unm)
ynnaTbl NPOLEHTOB MO AOroBOpy 3anmma, MMKPOUHAHCOBas opraHv3aums JOBOAUT OO CBeAeHWs nonyyartens
duHaHCcoBOM ycnyrm cnocobom, npedyCMOTPEHHbIM B COOTBETCTBYHOLLEM [OroBope 3anma, no BblIGOpy
MUKPOMHAHCOBOWN OpraHn3aummn npeTeH3nio Ans paspeLleHuns cnopa B JocyaebHoM nopsigke.

2. B npeteH3uu, HanpaenseMon MUKPOMHAHCOBOW OpraHu3auuven, OormkHa ObiTb ykasaHa crnegyrowas
MHdopMauus:

1) HaMMeHoBaHNe MUKPOMUHAHCOBOW OpraHn3aUmMn U CBeeHUsl, 4OCTAaTo4YHbIe ANs ee UAeHTUdMKaLum;



2) pasMep 1 CTPYKTypa TeKyLlen 3aJO0JPKEHHOCTU nony4vaTtens (OMHaHCOBOW YCNyrM Ha [aTy COCTaBIiEHUs
npeTeH3uu;

3) cnocob(bl) onnatbl 3a40JMKEHHOCTY;

4) nocneacTBUst HEVCMONHEHMS! MoflyYaTenem (pMHAHCOBOWM yCnyrn cBoux obs3aTenbCTB A0 YKa3aHHOMo B
NpeTeH3nn CPoKa;

5) cnocobbl BHecyaebHOro paspelleHust cropa, B TOM 4MCrie BO3MOXHOCTb MCMONb30BaHWA npoueaypbl
Meamauuy (Npy HanuyMm B JOrOBOpe 3ailiMa MegmaTUBHON OrOBOPKH).

3. B cnyyae ecnn B TeudeHue 30 (TpuauaTn) kaneHOapHbIX AHEW C AaTbl HanpaBreHus npeTeH3uu
MUKPOUHAHCOBOW OpraHn3aumen nony4vatento oMHaHCOBOW ycryrn, 0b6sa3aTenscTea, ykasaHHbIe B NPETEH3NM, He
OblM  JOIMKHLIM 0Opa3oM UCMOSIHEHbI nonyyatenem (OUHAHCOBOW YCNyrM, MUKPOMMHAHCOBasi OpraHvM3auums
BNpaBe ob6paTnTbCA B CyA C COOTBETCTBYHOLUM TpeboBaHMNEM.

MmaBa 6. OcyLlecTBNeHne camoperynmpyemMon opraHnsaumen
KOHTpONS 3a cobnogeHnem YrneHammn camoperynmpyemon
opraHusaumm TpeboBaHun CtaHgapTa

Cratba 23. [lMopsgok OCyLEecTBMEHUSI CaMOPEryrnvMpyeMoOn opraHusauvMen KOHTponst 3a cobntopeHuem
4YrieHaMu cCaMOpEerynupyemMon opraHnsaumm TpebosaHun CtaHgapTa

1. Camoperynupyemas opraHu3auusi BnpaBe, B TOM 4YUCre Ha OCHOBaHUM obpalleHuii OpraHoB BNacTMH,
BaHka Poccumn nnn nonyyatenen (onHaHCOBbLIX YCIyr:

1) npoBoAnUTb B OTHOLUEHUU MI/IKpO(*)I/IHaHCOBbIX Opr8HI/I38LI,I/IVI NPOBEPKN Hagnexalwlero npenocrtaBrieHna
I/IH(bOpMaLI,I/WI nony4yarenam (*)I/IHaHCOBbIX ycnyr;

2) Tpe6OBaTb npenocrtaBieHnsa KON OTBETOB Ha 06paLLl,eHl/Iﬂ nonyaneneVl (*)I/IHaHCOBbIX ycnyr;

3) HanpaBnATb UHbIE 3anpochbl U TpeGOBaHMﬂ B agpec MMKpO(bMHaHCOBbIX OpraHI/I3aL|,I/IIZ OTHOCUTEJIbHO
cobntogeHuns MI/IKpO(*)I/IHaHCOBbIMM opraHusaunamm TpeGOBaHMVI HacTodALllero CTaHp,apTa;

4) npoBOOAWUTbL MepOMnpUATUA MO KOHTPOM, B XOAe KOTOPbIX CaMOperyrnvpyemoin opraHusauuei
OCYLLIECTBNATCA AEUCTBUS MO CO3[AaHWUI0 CUTyauuu ONsS COBepLUEHUs COENKM B Lensx NpoBepku cobnioaeHus
MUKPOCPMHAHCOBbLIMM OpraHM3auuammn TpeboBaHuit HacToswero CTaHaapTa nNpy okasaHUM PMHaHCOBLIX YCIYT.

2. B3anmogencteue mexagy camoperynvpyemMon opraHmsauuen u MMKpOOMHAHCOBBIMM OpraHu3aumMsmu, B
TOM 4ucCre npu OCYLLECTBMEHUN CaMOperynupyemMon opraHu3auMen KOHTPOmns 3a COoOniogeHveM 4YreHamm
camoperynupyemon opraHusaumen TpeboBaHuin Hactosiero CtaHgapTa, OCyLWecTBNsAeTca ¢ y4eToM TpeboBaHun
HacTosiwero CTtaHaapTa, BHYTPEHHUX CTaHOapTOB CaMOperyrnvpyemMon opraHuvsauum W 3akoHoAdaTenbCcTBa
Poccuiickon ®enepauuu.

[naBa 7. 3akntounTenbHble NOMNoXeHns
Cratbs 24. Bctynnenune CtaHgapTa B cuny

1. Hactoswun Ctangapt npumeHsietcs ¢ 1 nons 2017 roga, ecrniv MHOM CPoK He NPeayCMOTPEH HACTOSLLEN
cTaTtben.

2. NyHkT 3 ctatbk 10 n nyHKT 1 cTtaTbn 13 HacToswero CtaHaapTa npumMeHstoTesa ¢ 1 oktabpsa 2017 roga.

3. MNyHkTbl 3, 6 U 7 ctatbn 5, ctatba 14, nyHkTbl 5, 6, 8 - 10 cTatbn 16 HacToswero CraHgapTa
npumenstoTes ¢ 1 sHeaps 2018 roga.

4. K rpaxgaHcKo-NpaBOBbIM OTHOLLEHUSM, BO3HUKAKOLIMM MexXay MUKPOMUHAHCOBOW oOpraHu3aumven u
nonyyaTenem (QUHaHCOBOW YCMyrM B CBSI3W C 3aKYEHMEM JoroBopa O npegoctaeneHmn POS-mukposanma,
nonoxeHus cratbk 9 n nyHkta 2 ctaten 10 HacTosiwero CtaHgapTta npumeHsitoTes ¢ 1 aHBaps 2018 roga.

5. MNpwn pacyeTe NpenenbHOro ypoBHS NaTexecnocoOHOCTU nony4vaTtenen MHaAHCOBbLIX YCNyr Ans uenewn
nyHkta 3 crtatem 10 Hactosiwero CrtanHgapTa AOroBopbl MOTPEOMTENBLCKOrO MUKpo3alrkMa, CpOoK BO3BpaTa
noTpebuTenbLckoro Mnkposarma no KoTopbiM He npeBbiwaeT 30 (Tpuguatv) kanendapHbIX OHEW, YyYUTbiBatOTCs
cnegyrowmm obpasom:

1) 10 (mecAaTb) MWKPO3aMMOB B rod - B OTHOLIEHWM [OroBOPOB MOTPEOUTENbCKOro MMKpO3arimMa,
3aKNIYEHHbIX Mexay nonyvatenemMm pMHaHCOBON ycnyru U MMkpoduHaHcoBoW opraHu3auuen ¢ 1 uonsa 2017 roga
no 31 gekadbps 2018 roga.

2) 9 (oeBsiTb) MMKPO3aMOB B rof - B OTHOLLEHUN JOrOBOPOB NOTPEBUTENBLCKOr0 MUKpPO3ariMa, 3aKmioYeHHbIX
Mexagy nonyvaTtenem MHaHCOBOW yCnyrn n MUKpodnHaHcoBoW opraHusaumen ¢ 1 aieaps 2019 ropa.

6. I'Ipvl pacyeTe MaKCuMMalibHOro 4ucna AOoMnOJIHUTENbHbIX COornalweHnn K aorosopy ﬂOTpGGI/ITe.I'IbCKOFO
MI/IKpO3aI7IMa, Npn 3akrnn4YeHn KOTOPbIX YBEJNIMYMBAETCA CPOK BO3BpaTa AEHEeXHbIX CpencTB No TakoMy O0rosopy,



ans uenen nyHkta 1 ctaten 13 yuntbiBalOTCA cnegyowmm obpasom:

1) 7 (cemb) AONONMHUTENbHLIX COrMalleHWn - B OTHOLUEHMU OOrOBOPOB MOTPEOGUTENBLCKOrO MUKpPO3anima,
3aKNIYEHHbIX Mexay nonyvatenemMm pMHaHCOBON ycnyru U MMkpodruHaHcoBoW opraHu3auuven ¢ 1 uwonsa 2017 roga
no 31 mapta 2018 roaa.

2) 6 (WwecTb) OONOMHUTENBbHBLIX COrMMalleHNn - B OTHOLIEHUM OOroBOPOB MOTPEOMTENbLCKOro MUKpo3anma,
3aKNIOYEHHbIX Mexay nornyyateneM UMHaHCOBOW yCrnyrn U MUKpodMHaHCOBOW opraHu3auuen ¢ 1 anpensa 2018
roga no 31 gekabps 2018 roga.

3) 5 (NATb) OONONHUTENbBHBLIX COrMaleHnn - B OTHOLUIEHUW [OroBOPOB MOTPEOMTENbCKOrO MUKpO3anma,
3aKNIOYEHHbIX Mexay nornydateneM (OUHAHCOBOW YCNyrM M MUKPOUHAHCOBOW opraHusauuen ¢ 1 gaHsapsa 2019
roga.

7. Hacrtoawmun CTaHgapT He nMpuUMeHsieTCa K OTHOLWIEHUSIM  MUKPOMUHAHCOBBLIX OpraHusauum ¢
nonyyarenamm (PUHaHCOBbLIX YCNYr, BO3HUKLLIMM [0 BCTYNNEHWs B CUMy MNonoxeHwn Hactosiwero CTtaHgapTa,
perynupymoLmx COOTBETCTBYIOLLNE OTHOLLEHUS.

8. V3meHenns B Hactoawwmni CraHgapT paspabaTtbiBalOTCA camoperynvpyemMbiMi  OpraHusaumsmu,
HanpaBnsalTCA Ha corfacoBaHWe B KOMWUTET MO CTaHAapTam W noanexar yreepxaeHutio bavkom Poccun B
nopsake, ycraHoeneHHom depepanbHbiM 3akoHoM oT 13 wmona 2015 roga N 223-03 "O camoperynmpyembix
opraHusaumsix B ccoepe h1HaHCOBOIO pbiHKA".




